
FSA Financial Partners Portal Release 1 Test Scripts

General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Verify that the Header is accessible on all 
pages within the Financial Partners Portal.

N/A The Header is accessible on all pages 
within the Financial Partners Portal. 

3.2 DD

2 Verify that there is a FSA image in the Header.
Check for alt text that is descriptive and 
appropriate to the image.

N/A The FSA image is displayed in the 
Header with the appropriate alt text 
description.

3.2 DD

3 Verify that there is a FP image in the Header. 
Check for alt text that is descriptive and 
appropriate to the image.

N/A
The FP image is displayed in the Header 
with the appropriate alt text description..

3.2.1 DD

4 Verify that there is a Department of Education 
text image in the Header. Check for alt text 
that is descriptive and appropriate to the 
image.

N/A

The Department of Education text image 
is displayed in the Header with the 
appropriate alt text description..

3.2.1 DD

5 Click on the Department of Education text 
image in the Header.

N/A The Department of Education site opens 
in a new window. 

2.8 RTM

6 Verify that there is a Flag image in the Header.
Check for alt text that is descriptive and 
appropriate to the image.

N/A The Flag image is displayed in the 
Header with the appropriate alt text 
description.

3.2.1 DD
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7 Verify that there is a US Department of 
Education image in the Header. Check for alt 
text that is descriptive and appropriate to the 
image.

N/A The Department of Education image is 
displayed in the Header.

3.2.1 DD

8 Click on the US Department of Education 
image in the Header.

N/A The Department of Education site opens 
in a new window. 

2.8 RTM

9 Click on the Privacy link in the Header. N/A The Privacy page opens in the content 
window. 

2.2 RTM

10 Click on the Security link in the Header. N/A The Security page opens in the content 
window. 

2.3 RTM

11 Click on the Notices link in the Header. N/A The Notices page opens in the content 
window. 

2.4 RTM 

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

End of script
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Verify that the is an Image Area, Language, 
Search Area, and Navigation Area in the Left 
Navigation Bar. 

N/A The Image Area, Language, Search Area, 
and Navigation Area Header are 
displayed in the Left Navigation Bar. 

3.3 DD

2 Verify that there is a Flag image (bottom) in 
the Left Navigation Bar.  Check for alt text 
that is descriptive and appropriate to the 
image.

N/A The Flag image (bottom) is displayed in 
the Left Navigation Bar with the 
appropriate alt text description.

3.3.1 DD

3 Verify that there is an Avaliable Language text
in the Language Area of the Left Navigation 
Bar.

N/A The Avaliable Language text is displayed
in the Language Area on the Left 
Navigation Bar.

3.3.1 DD

4 Verify that there is an English and Spanish 
button image in the Language Area of the Left 
Navigation Bar. Check for alt text that is 
descriptive and appropriate to the image.

N/A The English and Spanish button image 
are displayed  in the Language Area of 
the Left  Navigation Bar with the 
appropriate alt text description.

3.3.1 DD 

5 Verify that there is a Search FSA text in the 
Search Area of the Left Navigation Bar.

N/A The Search FSA text is displayed in the 
Search Area of the Left Navigation Bar.

3.3.1 DD

6 Verify that there is a text box in the Search 
Area of the Left Navigation Bar.

N/A The text box is displayed in the Search 
Area of the Left Navigation Bar 

3.3.1 DD

Scenario Description: Left Navigation Bar
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

System Test Script
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Script Number: 1.2.0 
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7 Verify that there is a Go button image in the 
Search Area of the Left Navigation Bar.b 
Check for alt text that is descriptive and 
appropriate to the image.

N/A The Go button image is displayed in the 
Search Area of the Left Navigation Bar 
with the appropriate alt text description.

3.3.1 DD

8 Verify that there is an Advanced Search text 
(link) in the Search Area of the Left 
Navigation Bar.

N/A The Advanced Search text (link) is 
displayed in the Search Area of the Left 
Navigation Bar.

1.3 RTM

9 Click on the Advanced Search text (link) in the
Search Area of the Left Navigation Bar.

N/A The Advanced Search page opens in the 
content window. 

1.3 RTM

10 Verify that there is a  Helpful Links header in 
the Navigation Area of the Left Navigation 
Bar.

N/A The  Helpful Links text (link) is displayed
in the Navigation Area of the Left 
Navigation Bar.

3.3.1  DD

11 Verify that there is a Community Members  
text (link) in the Navigation Area of the Left 
Navigation Bar.

N/A The Community Members text (link) is 
displayed in the Navigation Area of the 
Left Navigation Bar.

3.1 RTM

12 Click on the Community Members text (link) 
in the Navigation Area of the Left Navigation 
Bar.

N/A The Community Members page opens in 
the content window.

3.1 RTM

13 Verify that there is a Current Activities text 
(link) in the Navigation Area of the Left 
Navigation Bar.

N/A The Current Activities text (link) is 
displayed in the Navigation Area of the 
Left Navigation Bar.

3.2 RTM

14 Click on the Current Activities text (link) in 
the Navigation Area of the Left Navigation 
Bar.

N/A The Current Activities page opens in the 
content window.

3.2 RTM

15 Verify that there is a Contact Resources text 
(link) in the Navigation Area of the Left 
Navigation Bar.

N/A The Contact Resources text (link) is 
displayed in the Navigation Area of the 
Left Navigation Bar.

3.3 RTM

16 Click on the Contact Resources text (link) in 
the Navigation Area of the Left Navigation 
Bar.

N/A The Contact Resources page opens in the 
content window.

3.3 RTM

17 Verify that there is a Publication text (link) in 
the Navigation Area of the Left Navigation 
Bar.

N/A The Publication text (link) is displayed in 
the Navigation Area of the Left 
Navigation Bar.

3.4 RTM

18 Click on the Publications text (link) in the 
Navigation Area of the Left Navigation Bar.

N/A The Publications page opens in the 
content window.

3.4 RTM
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19 Verify that there is an Interest Rates text (link) 
in the Navigation Area of the Left Navigation 
Bar.

N/A The Interest Rates text(link) is displayed 
in the Navigation Area of the Left 
Navigation Bar.

3.5 RTM

20 Click on the Interest Rates text (link) in the 
Navigation Area of the Left Navigation Bar.

N/A The Interest Rates page opens in the 
content window.

3.5 RTM

21 Verify that there is a FSA Links header in the 
Navigation Area of the Left Navigation Bar.

N/A The FSA Links text is displayed in the 
Navigation Area of the Left Navigation 
Bar.

3.3.1 DD

22 Verify that there is a Schools Portal text (link) 
in the Navigation Area of the Left Navigation 
Bar.

N/A The Schools Portal text (link) is displayed
in the Navigation Area of the Left 
Navigation Bar.

4.1 RTM

23 Click on the Schools Portal text (link) in the 
Navigation Area of the Left Navigation Bar.

N/A The Schools Portal opens in a new 
window.

4.1 RTM

24 Verify that there is a Students Portal text (link)
in the Navigation Area of the Left Navigation 
Bar.

N/A The Students Portal text (link) is 
displayed in the Navigation Area of the 
Left Navigation Bar.

4.2 RTM

25 Click on the Students Portal text (link) in the 
Navigation Area of the Left Navigation Bar.

N/A The Students Portal opens in a new 
window.

4.2 RTM

26 Verify that there is a Loan & Grant Resources 
text (link) in the Navigation Area of the Left 
Navigation Bar.

N/A The Loan & Grant Resources text (link) is 
displayed in the Navigation Area of the 
Left Navigation Bar.

4.3 RTM

27 Click on the Loan & Grant Resources text 
(link) in the Navigation Area of the Left 
Navigation Bar.

N/A The Loan & Grant Resources page opens 
in the content window.

4.3 RTM

28 Verify that there is a Community Calendar 
text (link) in the Navigation Area of the Left 
Navigation Bar.

N/A The Community Calendar text (link) is 
displayed in the Navigation Area of the 
Left Navigation Bar.

4.4 RTM

29 Click on the Community Calendar text (link) 
in the Navigation Area of the Left Navigation 
Bar.

N/A The Calendar page opens in the content 
window.

4.4 RTM

30 Verify that there is a SFA University 
Conference Registration text (link) in the 
Navigation Area of the Left Navigation Bar.

N/A The SFA University Conference 
Registration text (link) is displayed in the 
Navigation Area of the Left Navigation 
Bar.

4.5 RTM
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31 Click on the SFA University Conference 
Registration text (link) in the Navigation Area 
of the Left Navigation Bar.

N/A The SFA University Conference 
Registration page opens in a new 
window.

4.5 RTM

32 Verify that there is a FMS text (link) in the 
Navigation Area of the Left Navigation Bar.

N/A The FMS text (link) is displayed in the 
Navigation Area of the Left Navigation 
Bar.

4.6 RTM

33 Click on the FMS text (link) in the Navigation 
Area of the Left Navigation Bar.

N/A The FMS page opens in the content 
window.

4.6 RTM

34 Verify that there is a Financial Partners Data 
Mart text (link) in the Navigation Area of the 
Left Navigation Bar.

N/A The Financial Partners Data Mart text 
(link) is displayed in the Navigation Area
of the Left Navigation Bar.

4.7 RTM

35 Click on the Financial Partners Data Mart text 
(link) in the Navigation Area of the Left 
Navigation Bar.

N/A The Financial Partners Data Mart page 
opens in the content window.

4.7 RTM

36 Verify that there is a NSLDS text (link) in the 
Navigation Area of the Left Navigation Bar.

N/A The NSLDS text (link) is displayed in the 
Navigation Area of the Left Navigation 
Bar.

4.8 RTM

37 Click on the NSLDS text (link) in the 
Navigation Area of the Left Navigation Bar.

N/A The NSLDS page opens in the content 
window.

4.8RTM

38 Verify that there is an OPE text (link) in the 
Navigation Area of the Left Navigation Bar.

N/A The OPE text (link) is displayed in the 
Navigation Area of the Left Navigation 
Bar.

4.9 RTM

39 Click on the OPE text (link) in the Navigation 
Area of the Left Navigation Bar.

N/A The OPE site opens in a new window. 4.9 RTM

40 Verify that there is a Department of Education 
text (link) in the Navigation Area of the Left 
Navigation Bar.

N/A The Department of Education text (link) 
is displayed in the Navigation Area of 
the Left Navigation Bar.

4.10 RTM

41 Click on the Department of Education text 
(link) in the Navigation Area of the Left 
Navigation Bar.

N/A The Department of Ed site opens in a 
new window.

4.10 RTM

42 Verify that there is a Counseling Resources 
text (link) in the Navigation Area of the Left 
Navigation Bar.

N/A The Counseling Resources text (link) is 
displayed in the Navigation Area of the 
Left Navigation Bar.

4.11 RTM
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43 Click on the Counseling Resources text (link) 
in the Navigation Area of the Left Navigation 
Bar.

N/A The Counseling Resources page opens in 
the content window.

4.11 RTM

44 Verify that there is an Advisory Committee 
text (link) in the Navigation Area of the Left 
Navigation Bar.

N/A The Advisory Committee text (link) is 
displayed in the Navigation Area of the 
Left Navigation Bar.

4.12 RTM

45 Click on the Advisory Committee text (link) in
the Navigation Area of the Left Navigation 
Bar.

N/A The Advisory Committee page opens in 
a new window. 

4.12 RTM

46 Verify that there is an Inspector General text 
(link) in the Navigation Area of the Left 
Navigation Bar.

N/A The Inspector General text (link) is 
displayed in the Navigation Area of the 
Left Navigation Bar.

4.13 RTM

47 Click on the Inspector General text (link) in 
the Navigation Area of the Left Navigation 
Bar.

N/A The Inspector General page opens in a 
new window. 

4.13 RTM

48 Verify that there is an IFAP text (link) in the 
Navigation Area of the Left Navigation Bar.

N/A The IFAP text (link) is displayed in the 
Navigation Area of the Left Navigation 
Bar.

4.14 RTM

49 Click on the IFAP text (link) in the Navigation 
Area of the Left Navigation Bar.

N/A The IFAP page opens in a new window. 4.14 RTM

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

End of script
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Publications text (link) in the left 
navigation bar. 

N/A The Publications page opens in the 
content window.

4.4.1 DD

Click on the GA Forms and Reports text (link) 
on the Publications page.

N/A The GA Forms and Reports page opens in 
the content window.

4.4.1 DD

2 Verify that there is a GA Forms and Reports 
block header on the GA Form and Reports  
page.

N/A The GA Form and Reports block header 
is displayed on the GA Form and Reports 
page.

3 Verify that there is GA Forms and Reports text 
1: There are 36 active guarantors participating 
in FFEL programs. Guaranty Agencies (GAs) 
use the Guaranty Agency Financial Report 
(Form 2000) to report collection activities, 
claims reimbursement, and loan portfolio 
status on the GA Forms and Reports page. 

N/A The there are 36 active guarantors 
participating in FFEL programs. 
Guaranty Agencies (GAs) use the 
Guaranty Agency Financial Report (Form 
2000) to report collection activities, claims 
reimbursement, and loan portfolio status 
text is displayed on the GA Forms and 
Reports page. 

4 Verify that there is GA Forms and Reports text 
2: FSA provides roughly $2 Billion in 
payments per year on the GA Forms and 
Reports page. 

N/A The FSA provides roughly $2 Billion in 
payments per year text is displayed on 
the GA Forms and Reports page. 

Scenario Description: GA Forms and Reports page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

Prepared By: Erick Middleton
Date: 4/1/02
Modified By: 
Last Date Modified: 

System Test Script

Cycle: 
Area: 
Script Number: 1.12.0



5 Verify that there is GA Forms and Reports text 
3: As of 10/1/00, GAs can electronically 
exchange data with Financial Partners staff. 
Please be advised that FSA is developing a 
digital signature function. Until this function is 
available, however, you must MAIL a 
'certification page' to the below address with 
each submission of the Guaranty Agency 
Financial Report on the GA Forms and Reports 
page. 

N/A The as of 10/1/00, GAs can electronically 
exchange data with Financial Partners 
staff. Please be advised that FSA is 
developing a digital signature function. 
Until this function is available, however, 
you must MAIL a 'certification page' to 
the below address with each submission 
of the Guaranty Agency Financial Report. 
text is displayed on the GA Forms and 
Reports page. 

6 Verify that there is a certification text (link) on 
the GA Forms and Reports page. 

N/A The certification text (link) is displayed 
on the GA Forms and Reports page. 

7 Click on the certification text (link) on the GA 
Forms and Reports page. 

N/A The certification doc or site opens in a 
new window. 

8 Verify that there is GA Forms and Reports text 
4: U.S. Department of Education
Guaranty Agency Reporting
P.O. Box 2768
Washington, DC 20026-2347 on the GA Forms 
and Reports page. 

N/A The U.S. Department of Education
Guaranty Agency Reporting
P.O. Box 2768
Washington, DC 20026-2347 text is 
displayed on the GA Forms and Reports 
page. 

9 Verify that there is GA Forms and Reports text 
5: To access the restricted, secure FMS site, 
click on the link below: on the GA Forms and 
Reports page. 

N/A The to access the restricted, secure FMS 
site, click on the link below:  text is 
displayed on the GA Forms and Reports 
page. 

10 Verify that there is a Student Financial 
Assistance Financial Management System text 
(link) on the GA Forms and Reports page. 

N/A The Student Financial Assistance 
Financial Management System text (link) 
on the GA Forms and Reports page. 

11 Click on the Student Financial Assistance 
Financial Management System text (link) on 
the GA Forms and Reports page. 

N/A The Financial Management System site 
opens in a new window.

12 Verify that there is a FSA FMS HELP DESK 
INFORMATION block header on the GA Form 
and Reports page.

N/A The FSA FMS HELP DESK 
INFORMATION block header is 
displayed on the GA Form and Reports 
page.



13 Verify that there is FMS Help Information text: 
Hours: 8AM - 5PM Phone: (800) 433-7327 E-
mail: fms_operations@ed.gov on the GA 
Forms and Reports page.

N/A The Hours: 8AM - 5PM Phone: (800) 433-
7327 E-mail: fms_operations@ed.gov text 
is displayed on the GA Forms and 
Reports page.

14 Verify that there is note text: NOTE: As of June 
1, the FMS can be accessed directly via the 
internet, bypassing the existing Virtual Private 
Network (VPN). For assistance in obtaining 
direct internet access, please call the FSA FMS 
Help Desk on the GA Forms and Reports page.

N/A The NOTE: As of June 1, the FMS can be 
accessed directly via the internet, 
bypassing the existing Virtual Private 
Network (VPN). For assistance in 
obtaining direct internet access, please 
call the FSA FMS Help Desk text is 
displayed on the GA Forms and Reports 
page.

15 Verify that there is a Guaranty Agency 
Financial Report Training block header on the 
GA Form and Reports page.

N/A The Guaranty Agency Financial Report 
Training block header on the GA Form 
and Reports page.

16 Verify that there is an Exempt Claims 
Instructions and Form 2000 Reporting 
Requirements [61K] text (link) on the GA 
Forms and Reports page.

N/A The Exempt Claims Instructions and 
Form 2000 Reporting Requirements [61K] 
text (link) is displayed on the GA Forms 
and Reports page.

17 Click on the Exempt Claims Instructions and 
Form 2000 Reporting Requirements [61K] text 
(link) on the GA Forms and Reports page.

N/A The Exempt Claims Instructions and 
Form 2000 Reporting Requirements doc 
opens in a new window.

18 Verify that there is a Guaranty Agency 
Financial Report Training text: Below are links 
to training material to assist you in correctly 
processing your Form 2000 electronically on 
the GA Form and Reports page.

N/A The Below are links to training material 
to assist you in correctly processing your 
Form 2000 electronically text is displayed 
on the GA Forms and Reports page.

19 Verify that there is a Guaranty Agency 
Financial Report [PDF 9 pages] text (link) on 
the GA Forms and Reports page.

N/A The Guaranty Agency Financial Report 
[PDF 9 pages] text (link) is displayed on 
the GA Forms and Reports page.

20 Click on the Guaranty Agency Financial 
Report [PDF 9 pages] text (link) on the GA 
Forms and Reports page.

N/A The Guaranty Agency Financial Report 
doc opens in a new window.

21 Verify that there is a Guaranty Agency 
Financial Report Instructions [PDF 92 pages] 
text (link) on the GA Forms and Reports page.

N/A The Guaranty Agency Financial Report 
Instructions [PDF 92 pages] text (link) is 
displayed on the GA Forms and Reports 
page.



22 Click on the Guaranty Agency Financial 
Report Instructions [PDF 92 pages] text (link) 
on the GA Forms and Reports page.

N/A The Guaranty Agency Financial Report 
Instructions doc opens in a new window.

23 Verify that there is a Financial Management 
System Participant Guide [PDF 47 pages]  text 
(link) on the GA Forms and Reports page.

N/A The Financial Management System 
Participant Guide [PDF 47 pages] text 
(link) is displayed on the GA Forms and 
Reports page.

24 Click on the Financial Management System 
Participant Guide [PDF 47 pages] text (link) on 
the GA Forms and Reports page.

N/A The Financial Management System 
Participant Guide doc opens in a new 
window.

25 Verify that there is a Form 2000 X-Walk [102K] 
text (link) on the GA Forms and Reports page.

N/A The Form 2000 X-Walk [102K] text (link) 
is displayed on the GA Forms and 
Reports page.

26 Click on the Form 2000 X-Walk [102K] text 
(link) on the GA Forms and Reports page.

N/A The Form 2000 X-Walk doc opens in a 
new window.

27 Verify that there is Form 2000 text: Use this 
form to document the transition from legacy 
GA invoices to a new consolidate Form 2000 
on the GA Forms and Reports page.

N/A The Use this form to document the 
transition from legacy GA invoices to a 
new consolidate Form 2000 text is 
displayed on the GA Forms and Reports 
page.

28 Verify that there is NSLDS text: A guarantor is 
also required to report monthly any changes to 
its portfolio to NSLDS, the National Student 
Loan Data System on the GA Forms and 
Reports page.

N/A The A guarantor is also required to report 
monthly any changes to its portfolio to 
NSLDS, the National Student Loan Data 
System text is displayed on the GA Forms 
and Reports page.

29 Verify that there is a NSLDS text (link) on the 
GA Forms and Reports page.

N/A The NSLDS text (link) is displayed on the 
GA Forms and Reports page.

30 Click on the NSLDS text (link) on the GA 
Forms and Reports page.

N/A The NSLDS site opens in a new window.

31 Verify that there is Guaranty Agency 
Reporting text: Should you have any questions 
or comments concerning Guaranty Agency 
Reporting, contact us by email or phone 202-
377-3332 on the GA Forms and Reports page.

N/A The Should you have any questions or 
comments concerning Guaranty Agency 
Reporting, contact us by email or phone 
202-377-3332 text is displayed on the GA 
Forms and Reports page.

32 Verify that there is an email 
(OFSA_GAR@ed.gov) text (link) on the GA 
Forms and Reports page.

N/A The email (OFSA_GAR@ed.gov) text 
(link) is displayed on the GA Forms and 
Reports page.



33 Click on the email (OFSA_GAR@ed.gov) text 
(link) on the GA Forms and Reports page.

N/A The users email is opened with the  
OFSA_GAR@ed.gov email address in the 
To: field. 

34 Verify that there is Note text: Note that data 
from these forms represent approximately one 
million loan transactions annually on the GA 
Forms and Reports page.

N/A The Note that data from these forms 
represent approximately one million loan 
transactions annually text is displayed on 
the GA Forms and Reports page.

35 Verify that there is a Recently expired forms 
are included below for reference: block header 
on the GA Forms and Reports page.

N/A The Recently expired forms are included 
below for reference: block header is 
displayed on the GA Forms and Reports 
page.

36 Verify that there is a ED Form 1130
Guaranty Agency Quarterly/Annual Report
(submitted to ED quarterly) block header on 
the GA Forms and Reports page.

N/A The ED Form 1130
Guaranty Agency Quarterly/Annual 
Report
(submitted to ED quarterly) block header 
is displayed on the GA Forms and 
Reports page.

37 Verify that there is Guaranty Agency 
Quarterly/Annual Report (ED Form 1130) text: 
The Guaranty Agency Quarterly/Annual 
Report (ED Form 1130) is required to be 
submitted by each participating guaranty 
agency (GA) on both a quarterly and annual 
basis. The collection of this information is 
necessary so that the Department of Education 
may determine if a guaranty agency is 
properly administering the loan programs 
under the FFEL Program on the GA Forms and 
Reports page.

N/A The Guaranty Agency Quarterly/Annual 
Report (ED Form 1130) is required to be 
submitted by each participating guaranty 
agency (GA) on both a quarterly and 
annual basis. The collection of this 
information is necessary so that the 
Department of Education may determine 
if a guaranty agency is properly 
administering the loan programs under 
the FFEL Program text is displayed on the 
GA Forms and Reports page.

38 Verify that there is a Form 1130 (37 pages) text 
(link) on the GA Forms and Reports page.

N/A The Form 1130 (37 pages) text (link) is 
displayed on the GA Forms and Reports 
page.

39 Click on the Form 1130 (37 pages) text (link) on 
the GA Forms and Reports page.

N/A The Form 1130 doc opens in a new 
window.

40 Verify that there is an Instructions (124 pages) 
text (link) on the GA Forms and Reports page.

N/A The Instructions (124 pages) text (link) is 
displayed on the GA Forms and Reports 
page.



41 Click on the Instructions (124 pages) text (link) 
on the GA Forms and Reports page.

N/A The Instructions doc opens in a new 
window.

42 Verify that there is an Approval (1 page) 
Additional Information Regarding Form 1130 
text (link) on the GA Forms and Reports page.

N/A The Approval (1 page) Additional 
Information Regarding Form 1130 text 
(link) is displayed on the GA Forms and 
Reports page.

43 Click on the Approval (1 page) Additional 
Information Regarding Form 1130 text (link) 
on the GA Forms and Reports page.

N/A The Approval (1 page) Additional 
Information Regarding Form 1130 doc 
opens in a new window.

44 Verify that there is a 1130 Crosswalk text (link) 
on the GA Forms and Reports page.

N/A The 1130 Crosswalk text (link) is 
displayed on the GA Forms and Reports 
page.

45 Click on the 1130 Crosswalk text (link) on the 
GA Forms and Reports page.

N/A The 1130 Crosswalk doc opens in a new 
window.

46 Verify that there is 1130 Crosswalk text: Use 
this document to identify the relationships 
between the Form 1130 and the Form 2000 on 
the GA Form and Reports page.

N/A The Use the document to identify the 
relationships between the Form 1130 and 
the Form 2000 text is displayed on the GA 
Form and Reports page.

47 Verify that there is a ED Form 1189
Guaranty Agency Monthly Claims and 
Collections Report block header on the GA 
Form and Reports page.

N/A The ED Form 1189
Guaranty Agency Monthly Claims and 
Collections Report block header is 
displayed on the GA Form and Reports 
page.

48 Verify that there is a ED Form 1189
Guaranty Agency Monthly Claims and 
Collections Report text: The Guaranty Agency 
Monthly Claims and Collections Report is (ED 
Form 1189) is required to be submitted by each 
participating guaranty agency (GA) on a 
monthly basis to report claims and collections 
on the GA Form and Reports page.

The Guaranty Agency Monthly Claims 
and Collections Report is (ED Form 1189) 
is required to be submitted by each 
participating guaranty agency (GA) on a 
monthly basis to report claims and 
collections text is displayed on the GA 
Forms and Reports page.

49 Verify that there is a Form 1189 text (link) on 
the GA Forms and Reports page.

N/A The Form 1189 text (link) is displayed on 
the GA Forms and Reports page.

50 Click on the Form 1189 text (link) on the GA 
Forms and Reports page.

N/A The Form 1189 doc opens in a new 
window.



51 Verify that there is a 1189 Crosswalk [952K] 
text (link) on the GA Forms and Reports page.

N/A The 1189 Crosswalk [952K] text (link) is 
displayed on the GA Forms and Reports 
page.

52 Click on the 1189 Crosswalk [952K] text (link) 
on the GA Forms and Reports page.

N/A The 1189 Crosswalk doc opens in a new 
window.

53 Verify that there is a 1189 Crosswalk text: Use 
this document to identify the relationships 
between the Form 1189 and the Form 2000 on 
the GA Forms and Reports page.

N/A The Use this document to identify the 
relationships between the Form 1189 and 
the Form 2000 text is displayed on the GA 
Forms and Reports page.

54 Verify that there is a ED Form 704
 block header on the GA Forms and Reports 
page.

N/A The ED Form 704 block header is 
displayed on the GA Forms and Reports 
page.

55 Verify that there is a Form 704 text (link) on 
the GA Forms and Reports page.

N/A The Form 704 text (link) is displayed on 
the GA Forms and Reports page.

56 Click on the Form 704 text (link) on the GA 
Forms and Reports page.

N/A The Form 704 doc opens in a new 
window.

57 Verify that there is mail information text: To 
submit hard copy forms, mail to:
U.S. Department of Education
Guaranty Agency Processing
P.O. Box 4137
Greenville, TX 75403-4137 on the GA Forms 
and Reports page

N/A The To submit hard copy forms, mail to: 
U.S. Department of Education
Guaranty Agency Processing
P.O. Box 4137 Greenville, TX 75403-4137 
text is displayed on the GA Forms and 
Reports page.

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

End of script



General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Publications text (link) in the left 
navigation bar. 

N/A The Publications page opens in the 
content window.

2 Click on the NSLDS Status Codes text (link). N/A The NSLDS Status Codes page opens in 
the content window.

3 Verify that there is a NSLDS Status Codes 
block header on the NSLDS Status Codes page.

N/A The NSLDS Status Codes block header is 
displayed on the NSLDS Status Codes 
page.

4 Verify that there is a NSLDS Status Codes text 
block on the NSLDS Status Codes page. 

N/A The NSLDS Status Codes text block is 
displayed on the NSLDS Status Codes 
page. 

5 Verify that there is an NSLDS Technical 
Update text (link) on the NSLDS Status Codes 
page. 

N/A The NSLDS Technical Update text (link) 
is displayed on the NSLDS Status Codes 
page. 

6 Click on the NSLDS Technical Update text 
(link) on the NSLDS Status Codes page. 

N/A The NSLDS Technical Update page opens 
in a new window. 

7 Verify that there is an Loan Status Codes for 
Lenders and Servicers text (link) on the NSLDS 
Status Codes page. 

N/A The Loan Status Codes for Lenders and 
Servicers text (link) is displayed on the 
NSLDS Status Codes page. 

System Test Script

Cycle: 
Area: 
Script Number: 1.14.0
Prepared By: Bryan Hykes
Date: 2/12/02
Modified By: 
Last Date Modified: 

Scenario Description: NSLDS Status Codes
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 



8 Click on the Loan Status Codes for Lenders 
and Servicers text (link) on the NSLDS Status 
Codes page. 

N/A The Loan Status Codes for Lenders and 
Servicers page opens in a new window. 

9 Verify that there is an LRDR Record File 
Layout text (link) on the NSLDS Status Codes 
page. 

N/A The LRDR Record File Layout text (link) 
is displayed on the NSLDS Status Codes 
page. 

10 Click on the LRDR Record File Layout text 
(link) on the NSLDS Status Codes page. 

N/A The LRDR Record File Layout page 
opens in a new window. 

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

End of script



General Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Verify that the page fits an 800x600 resolution 
screen.

N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Publications text (link) in the left 
navigation bar. 

N/A The Publications page opens in the content 
window.

4.5 DD

2 Click on the Lenders Forms and Reports text 
(link). 

N/A The Lenders Forms and Reports page opens in 
the content window.

3 Verify that there is a Lender Forms and 
Reports block header on the Lender Forms and 
Reports page.

N/A The Lender Forms and Reports block header is 
displayed on the Lender Forms and Reports 
page.

4 Verify that there is a Lender Forms and 
Reports text block on the Lender Forms and 
Reports page. 

N/A The Publications text block is displayed on the 
Publications page. 

5 Verify that there is a second Lender Forms and 
Reports text block on the Lender Forms and 
Reports page. 

N/A The second Lender Forms and Reports text 
block is displayed on the Lender Forms and 
Reports page. 

6 Verify that there is a download text (link) on 
the Lender Forms and Reports page. 

N/A The download text (link) appears on the 
Lender Forms and Reports page. 

7 Click on the download text (link) on the 
Lender Forms and Reports page. 

N/A The download page opens up in a new 
window.

Scenario Description: Lender Forms and Reports page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

Prepared By: Bryan P. Hykes
Date: 4/01/02
Modified By: 
Last Date Modified: 

System Test Script
Cycle: 
Area: 
Script Number: 1.13.0



8 Verify that the text header in bold letters, "ED 
Form 79, Lenders' Interest and Special 
Allowance Request and Report" appears in the 
Lender Forms and Reports page. 

N/A The bold text header, "ED Form 79, Lenders' 
Interest and Special Allowance Request and 
Report," appears in the Lender Forms and 
Reports page. 

9 Verify that there is a third Lender Forms and 
Reports text block on the Lender Forms and 
Reports page. 

N/A The third Lender Forms and Reports text block 
is displayed on the Lender Forms and Reports 
page. 

10 Verify that the sentence, "For more 
information, contact us by email or phone 202-
377-3322/24" appears in the Lender Forms and 
Reports page. 

N/A The sentence, "For more information, contact 
us by email or phone 202-377-3322/24" appears 
in the Lender Forms and Reports page. 

11 Verify that there is an email text (link) on the 
Lender Forms and Reports page. 

N/A The email text (link) appears on the Lender 
Forms and Reports page. 

12 Click on the email text (link) on the Lender 
Forms and Reports page. 

N/A The email page opens up in a new window.

13 Verify that the text header in bold letters, "You 
may download the PDF version of ED Form 
799:" appears in the Lender Forms and Reports 
page. 

N/A The bold text header, "You may download the 
PDF version of ED Form 799:" appears in the 
Lender Forms and Reports page. 

14 Verify that there is a "Form 79" text (link) on 
the Lender Forms and Reports page. 

N/A The "Form 79" text (link) appears on the Lender 
Forms and Reports page. 

15 Click on the "Form 79" text (link) on the Lender 
Forms and Reports page. 

N/A The "Form 79" page opens up in a new PDF 
window.

16 Verify that there is a Lender Forms and 
Reports text block with the address on the 
Lender Forms and Reports page. 

N/A The Lender Forms and Reports text block with 
the address is displayed on the Lender Forms 
and Reports page. 

17 Verify that there is a Lender Forms and 
Reports text block on the Lender Forms and 
Reports page. 

N/A The Lender Forms and Reports text block is 
displayed on the Lender Forms and Reports 
page. 

18 Verify that there is a "Form 1207: Instructions" 
text (link) on the Lender Forms and Reports 
page. 

N/A The "Form 1207: instructions" text (link) 
appears on the Lender Forms and Reports 
page. 

19 Click on the "Form 1207: Instructions" text 
(link) on the Lender Forms and Reports page. 

N/A The "Form 1207: Instructions" page opens up in 
a new PDF window.



20 Verify that there is a "Form 1207" text (link) on 
the Lender Forms and Reports page. 

N/A The "Form 1207" text (link) appears on the 
Lender Forms and Reports page. 

21 Click on the "Form 1207" text (link) on the 
Lender Forms and Reports page. 

N/A The "Form 1207" page opens up in a new PDF 
window.

22 Verify that there is a Lender Forms and 
Reports text block with the address on the 
Lender Forms and Reports page. 

N/A The Lender Forms and Reports text block with 
the address is displayed on the Lender Forms 
and Reports page. 

323 Verify that the text header in bold letters, 
"Lender Reports and Guides" appears in the 
Lender Forms and Reports page. 

N/A The bold text header, "Lender Reports and 
Guides " appears in the Lender Forms and 
Reports page. 

24 Verify that there is a "Top 100 Holders of 
FFELP, FY2000/2001" text (link) on the Lender 
Forms and Reports page. 

N/A The "Top 100 Holders of FFELP, FY2000/2001" 
text (link) appears on the Lender Forms and 
Reports page. 

25 Click on the "Top 100 Holders of FFELP, 
FY2000/2001 " text (link) on the Lender Forms 
and Reports page. 

N/A The "Top 100 Holders of FFELP, FY2000/2001 " 
page opens up in a new PDF window.

26 Verify that there is a "Top 100 Originators of 
FFELP, FY2000" text (link) on the Lender 
Forms and Reports page. 

N/A The "Top 100 Originators of FFELP, FY2000 " 
text (link) appears on the Lender Forms and 
Reports page. 

27 Click on the "Top 100 Originators of FFELP, 
FY2000" text (link) on the Lender Forms and 
Reports page. 

N/A The "Top 100 Originators of FFELP, FY2000" 
page opens up in a new PDF window.

28 Verify that there is a "Lender Servicers, 
9/10/99" text (link) on the Lender Forms and 
Reports page. 

N/A The "Lender Servicers, 9/10/99" text (link) 
appears on the Lender Forms and Reports 
page. 

29 Click on the "Lender Servicers, 9/10/99" text 
(link) on the Lender Forms and Reports page. 

N/A The "Lender Servicers, 9/10/99" page opens up 
in a new PDF window.

30 Verify that there is a "Lender Audit Guide" text 
(link) on the Lender Forms and Reports page. 

N/A The "Lender Audit Guide" text (link) appears 
on the Lender Forms and Reports page. 

31 Click on the "Lender Audit Guide" text (link) 
on the Lender Forms and Reports page. 

N/A The "Lender Audit Guide" page opens up in a 
new PDF window.



32 Verify that there is a Lender Forms and 
Reports text block about the 
"Legislative/Regulatory Library" on the 
Lender Forms and Reports page. 

N/A The Lender Forms and Reports text block about
the "Legislative/Regulatory Library" is 
displayed on the Lender Forms and Reports 
page. 

33 Verify that there is a "Information for Financial 
Aid Professionals" text (link) on the Lender 
Forms and Reports page. 

N/A The "Information for Financial Aid 
Professionals" text (link) appears on the Lender 
Forms and Reports page. 

34 Click on the "Information for Financial Aid 
Professionals" text (link) on the Lender Forms 
and Reports page. 

N/A The "Information for Financial Aid 
Professionals" page opens up in a new PDF 
window.

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link to the 
correct URLs.

2.3 DD
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Loan and Grant Resources text 
(link) in the left navigation bar.

N/A The Loan and Grant Resources page 
opens in the content window.

4.6.1 DD

2 Verify that there is a Loan and Grants block 
header on the Loan and Grant Resources 
page.

N/A The FP Loans and Grants block header is 
displayed on the Loan and Grant 
Resources page

4.6.1 DD

3
Verify that there is a Loan and Grant text 
block on the Loan and Grant Resources page. 

N/A The Loan and Grant Resources text block 
is displayed on the Loan and Grant 
Resources page. 

4.6.1 DD

4 Verify that there is a Direct Loans text (link)  
on the Loan and Grant Resources page. 

N/A The Direct Loan text (link) is displayed 
on the Loan and Grant Resources page. 

11.1 RTM

5 Verify that there is a Direct Loans paragraph 
on the Loan and Grant Resources page. 

N/A The Direct Loans paragraph is displayed 
on the Loan and Grant Resources page.

11.1 RTM

6 Click on the Direct Loans Servicing link on the
Loan and Grant Resources page.

N/A The Direct Loans Servcing site opens in 
new window.

11.1 RTM

7 Verify that there is a PEPS text (link)  on the 
Loan and Grant Resources page. 

N/A The PEPS text (link) is displayed on the 
Loan and Grant Resources page. 

11.1 RTM

Scenario Description: Loan and Grant Resources page

Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

System Test Script

Cycle: 
Area: 
Script Number: 1.14.0

Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

1 of 3
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8 Verify that there is a PEPS paragraph on the 
Loan and Grant Resources page. 

N/A The PEPS paragraph is displayed on the 
Loan and Grant Resources page.

11.2 RTM

9 Click on the PEPS link on the Loan and Grant 
Resources page. 

N/A The Postsecondary Education 
Participants System Information 
Gateway (PEPS) site opens in new 
window.

11.2 RTM

10 Verify that there is a LEAP/SLEAP text (link)  
on the Loan and Grant Resources page. 

N/A The LEAP/SLEAP text (link) is displayed
on the Loan and Grant Resources page. 

11.1 RTM

11 Verify that there is a LEAP/SLEAP paragraph 
on the Loan and Grant Resources page. 

N/A The LEAP/SLEAP paragraph is 
displayed on the Loan and Grant 
Resources page.

11.3 RTM

12 Click on the LEAP/SLEAP link on the Loan 
and Grant Resources page.

N/A The LEAP/SLEAP program guidance 
PDF file opens in new window. 

11.3 RTM

13 Verify that there is a eCampus-Based System 
text (link)  on the Loan and Grant Resources 
page. 

N/A The eCampus-Based System text (link) is 
displayed on the Loan and Grant 
Resources page. 

11.1 RTM

14 Verify that there is an eCampus-Based System 
paragraph on the Loan and Grant Resources 
page. 

N/A The eCampus-Based System paragraph 
is displayed on the Loan and Grant 
Resources page.

11.5 RTM

15 Click on the eCampus-Based System link on 
the Loan and Grant Resources page.

N/A The eCampus-Based System site opens in
new window. 

11.5 RTM

16 Verify that there is a Mapping your Future 
(FFEL) text (link)  on the Loan and Grant 
Resources page. 

N/A The Mapping your Future (FFEL) text 
(link) is displayed on the Loan and Grant 
Resources page. 

11.1 RTM

17 Verify that there is a Mapping your Future 
(FFEL) paragraph on the Loan and Grant 
Resources page. 

N/A The Mapping your Future (FFEL) 
paragraph is displayed on the Loan and 
Grant Resources page.

11.4 RTM

18 Click on the Mapping your Future (FFEL) link 
on the Loan and Grant Resources page.

N/A The Mapping your Future (FFEL) link 
opens in new window. 

11.4 RTM

19 Verify that there is a Gear Up text (link)  on 
the Loan and Grant Resources page. 

N/A The Gear Up text (link) is displayed on 
the Loan and Grant Resources page. 

11.1 RTM

20 Verify that there is a Gear Up paragraph on 
the Loan and Grant Resources page. 

N/A The Gear Up paragraph is displayed on 
the Loan and Grant Resources page.

11.6 RTM

2 of 3



FSA Financial Partners Portal Release 1 Test Scripts

21 Click on the Gear Up link on the Loan and 
Grant Resources page.

N/A The Gear Up site opens in new window. 11.6 RTM

22 Verify that there is a TRIO text (link)  on the 
Loan and Grant Resources page. 

N/A The TRIO text (link) is displayed on the 
Loan and Grant Resources page. 

11.1 RTM

23 Verify that there is a TRIO paragraph on the 
Loan and Grant Resources page. 

N/A The TRIO paragraph is displayed on the 
Loan and Grant Resources page.

11.7 RTM

24 Click on the TRIO link on the Loan and Grant 
Resources page.

N/A The TRIO site opens in new window. 11.7 RTM

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

End of script
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Select the Financial Partners Data Mart text 
(link) from the left navigation bar.

N/A The Financial Partners Data Mart page 
opens in the content window.

4.8 DD

2 Verify that there is a Financial Partners Data 
Mart Quick Access block header on the 
Financial Partners Data Mart page.

N/A
The Financial Partners Data Mart Quick 
Access block header is displayed on the 
Financial Partners Data Mart page.

4.8.1 DD

3 Verify that there is a Financial Partners Data 
Mart Quick Access text message on the 
Financial Partners Data Mart page.

N/A The Financial Partners Data Mart Quick 
Access text message is displayed on the 
Financial Partners Data Mart page.

4.8.1 DD

4 Verify that there is a New User text message 
on the Financial Partners Data Mart page.

N/A The New User text message is displayed 
on the Financial Partners Data Mart page.

4.8.1DD

5 Verify that there is a New User image on the 
Financial Partners Data Mart page. Check that 
the following alt text appears: I am a new 
user. Click here. 

N/A The New User image is displayed on the 
Financial Partners Data Mart page with 
the appropriate alt text description.

4.8.1 DD

Scenario Description: Financial Partners Data Mart page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

System Test Script

Cycle: 
Area: 
Script Number: 1.15.0
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6 Click on the New User image. N/A The Financial Partners Data Mart 
Registration page opens in the content 
area of the portal.

14.2.1 RTM

7 Verify that there is a Click to Register text 
message on the Financial Partners Data Mart 
page.

N/A The Click to Register text message is 
displayed on the Financial Partners Data 
Mart page.

14.2.1 RTM

8 Click on the Click to Register text (under new 
user image).

N/A The Financial Partners Data Mart 
Registration page opens in the content 
area of the portal.

14.2.1 RTM

9 Verify that there is a Current User text 
message on the Financial Partners Data Mart 
page.

N/A The Current User text message is 
displayed on the Financial Partners Data 
Mart page.

14.2.2. RTM

10 Verify that there is a Current User image on 
the Financial Partners Data Mart page. Check 
that the following alt text appears: I am a 
current user. Click here. 

N/A The Current User image is displayed on 
the Financial Partners Data Mart page 
with the appropriate alt text description..

14.2.2 RTM

11 Click on the Current User image. N/A The Financial Partners Data Mart Login 
page (http://fp-
mart.sfa.ed.gov/microstrategy7/projects.
asp)  opens in a new window.

14.2.2 RTM

12 Verify that there is a Click to Login text 
message on the Financial Partners Data Mart 
page.

N/A The Click to Login text message is 
displayed on the Financial Partners Data 
Mart page.

4.8.1 DD

13 Click on the Click to Login text (under current 
user image).

N/A The Financial Partners Data Mart Login 
page opens in a new window.

4.8.1 DD

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

End of script
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4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

3 of 3
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the National Student Loan Data 
System (NSLDS) text (link) in the left 
navigation bar.

N/A The National Student Loan Data System 
(NSLDS) page opens in the content 
window.

4.7.1 DD

2 Verify that there is a FP NSLDS Quick Access 
block header on the National Student Loan 
Data System (NSLDS) page.

N/A The FP NSLDS Quick Access block 
header is displayed on the National 
Student Loan Data System (NSLDS) 
page.

4.7.1 DD

3 Verify that there is a FP NSLDS Quick Access 
text message on the National Student Loan 
Data System (NSLDS) page.

N/A The FP NSLDS Quick Access text 
message is displayed on the National 
Student Loan Data System (NSLDS) 
page.

4.7.1 DD

4 Verify that there is a New User text message 
on the National Student Loan Data System 
(NSLDS) page.

N/A The New User text message is displayed 
on the National Student Loan Data 
System (NSLDS) page.

15.2.1 RTM

5 Verify that there is a New User image on the 
National Student Loan Data System (NSLDS) 
page. Check that the following alt text 
appears: I am a new user. Click here. 

N/A The New User image is displayed on the 
National Student Loan Data System 
(NSLDS) page with the appropriate alt 
text description.

4.7.1 DD

Scenario Description: National Student Loan Data System (NSLDS) page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

System Test Script

Cycle: 
Area: 
Script Number: 1.16.0
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6 Click on the New User image. N/A The Student Aid Internet Gateway site 
opens in a new window.

15.2.1 RTM

7 Verify that there is a Click to Register text 
message on the National Student Loan Data 
System (NSLDS) page.

N/A The Click to Register text message is 
displayed on the National Student Loan 
Data System (NSLDS) page.

4.7.1 DD

8 Click on the Click to Register text (under new 
user image).

N/A The Student Aid Internet Gateway site 
opens in a new window.

4.7.1 DD

9 Verify that there is a Current User text 
message on the National Student Loan Data 
System (NSLDS) page.

N/A The Current User text message is 
displayed on the National Student Loan 
Data System (NSLDS) page.

4.7.1 DD

10 Verify that there is a Current User image on 
the National Student Loan Data System 
(NSLDS) page. Check that the following alt 
text appears: I am a current user. Click here. 

N/A The Current User image is displayed on 
the National Student Loan Data System 
(NSLDS) page with the appropriate alt 
text description.

15.2.2 RTM

11 Click on the Current User image. N/A The NSLDS Login page opens in a new 
window.

15.2.2 RTM

12 Verify that there is a Click to Login text 
message on the National Student Loan Data 
System (NSLDS) page.

N/A The Click to Register text message is 
displayed on the National Student Loan 
Data System (NSLDS) page.

4.7.1 DD

13 Click on the Click to Login text (under current 
user image).

N/A The NSLDS Login page opens in a new 
window.

4.7.1 DD

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. 2.3 DD Spanish version of the page is displayed. N/A

2 Verify that the images and text do not shift 
when toggling between english and spanish.

2.3 DD All images and text remain in the same 
location.

N/A

3 Verify that alt text for all images has been 
translated to spanish.

2.3 DD All images have spanish alt text. N/A

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

2.3 DD All links on the page are active and link 
to the correct URLs.

N/A

End of script
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the New User image or the Click to 
Register text (under new user image) on the 
Financial Management System (FMS) page.

N/A The FMS Registration page opens in the 
content area of the portal.

4.9.1 DD

2 Verify that there is a FMS Forms block header 
on the Financial Management System (FMS) 
Registration page.

N/A
The FMS Forms block header is 
displayed on the Financial Management 
System (FMS) Registration page.

4.9.2 DD

3 Verify that there is a FMS Forms text message 
on the Financial Management System (FMS) 
Registration page.

N/A
The FMS Forms text message is 
displayed on the Financial Management 
System (FMS) Registration page.

4.9.2 DD

4 Verify that there is a FMS Adobe text message 
on the Financial Management System (FMS) 
Registration page.

N/A
The FMS Adobe text message is 
displayed on the Financial Management 
System (FMS) Registration page.

4.9.2 DD

5 Verify that there is a Adobe Acrobat image on 
the Financial Management System (FMS) 
Registration page. Check for alt text that is 
descriptive and appropriate to the image

N/A The Adobe Acrobat image is displayed 
on the Financial Management System 
(FMS) Registration page with the 
appropriate alt text description

4.9.2 DD

Scenario Description: Financial Management System (FMS) – Registration page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

System Test Script

Cycle: 
Area: 
Script Number: 1.17.0
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6 Click on the Adobe Acrobat image. N/A The Adobe Acrobat download page 
opens in a new window.

4.9.3 DD

7 Verify that there is a FMS Forms Download 
text message on the Financial Management 
System (FMS) Registration page.

N/A The FMS Forms Download text message 
is displayed on the Financial 
Management System (FMS) Registration 
page.

4.9.3 DD

8 Verify that there is a PDF image on the 
Financial Management System (FMS) 
Registration page. Check for alt text that is 
descriptive and appropriate to the image.

N/A The PDF image is displayed on the 
Financial Management System (FMS) 
Registration page with the appropriate 
alt text description.

4.9.3 DD

9 Click on the FP FSA Security Procedures link. N/A The FSA Security Procedures page opens 
in a new window.

4.9.3 DD

10 Click on the Security Agreement link. N/A The Security Agreement with the US 
Department of Education page opens in a 
new window.

4.9.3 DD

11 Select the FSA Financial Management System 
User Access Form link.

N/A The FSA Financial Management System 
User Access Form-Data Mart Team Form 
opens in a new window. 

4.9.3 DD

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

End of script
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the New User image or the Click to 
Register text (under new user image) on the 
Financial Partners Data Mart.

N/A The Financial Partners Data Mart 
Registration page opens in the content 
area of the portal.

4.10 DD

2 Verify that there is a Financial Partners Data 
Mart Forms block header on the Financial 
Partners Data Mart Registration page.

N/A The Financial Partners Data Mart Forms 
block header is displayed on the 
Financial Partners Data Mart 
Registration page.

4.10.1 DD

3 Verify that there is a Financial Partners Data 
Mart Forms text message on the Financial 
Partners Data Mart Registration page.

N/A The Financial Partners Data Mart Forms 
text message is displayed on the 
Financial Partners Data Mart 
Registration page.

4.10.1 DD

4 Verify that there is a Financial Partners Data 
Mart Adobe text message on the Financial 
Partners Data Mart Registration page. Check 
for alt text that is descriptive and appropriate 
to the image.

N/A
The Financial Partners Data Mart Adobe 
text message is displayed on the 
Financial Partners Data Mart 
Registration page with the appropriate 
alt text description.

14.2.1 RTM

5 Verify that there is a Adobe Acrobat image on 
the Financial Partners Data Mart Registration 
page

N/A The Adobe Acrobat image is displayed 
on the Financial Partners Data Mart 
Registration page

4.10 DD

6 Click on the Adobe Acrobat image. N/A The Adobe Acrobat download page 
opens in a new window.

4.10.1 DD

Scenario Description: Financial Partners Data Mart - Registration page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

System Test Script

Cycle: 
Area: 
Script Number: 1.18.0
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7 Verify that there is a Financial Partners Data 
Mart Forms Download text message on the 
Financial Partners Data Mart Registration 
page.

N/A The Financial Partners Data Mart Forms 
Download text message is displayed on 
the Financial Partners Data Mart 
Registration page.

4.10.1 DD

8 Verify that there is a PDF image on the 
Financial Partners Data Mart Registration 
page. Check for alt text that is descriptive and 
appropriate to the image.

N/A The PDF image is displayed on the 
Financial Partners Data Mart 
Registration page with the appropriate 
alt text description.

4.10.1 DD

9 Click on the FP FSA Security Procedures link. N/A The FSA Security Procedures page opens 
in a new window.

4.10.1 DD

10 Click on the Security Agreement link. N/A The Security Agreement with the US 
Department of Education page opens in 
a new window.

4.10.1 DD

11 Select the FSA Financial Partners Data Mart 
User Access Form link.

N/A The FSA Financial Management System 
User Access Form-Data Mart Team Form 
opens in a new window. 

14.2.2 RTM

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

End of script

2 of 2



FSA Financial Partners Portal Release 1 Test Scripts

General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the  Financial Management System 
(FMS) text (link) in the left navigation bar.

N/A The Financial Management System 
(FMS) page opens in the content 
window.

4.11.2 DD

2 Verify that there is a FP FMS Quick Access 
block header on the Financial Management 
System (FMS) page.

N/A The FP FMS Quick Access block header 
is displayed on the Financial 
Management System (FMS) page.

4.11.2 DD

3 Verify that there is a FP FMS Quick Access 
text header on the Financial Management 
System (FMS) page.

N/A The FP FMS Quick Access text header is 
displayed on the Financial Management 
System (FMS) page.

4.11.4 DD

4 Verify that there is a FP FMS Quick Access 
text message on the Financial Management 
System (FMS) page.

N/A The FP FMS Quick Access text message is
displayed on the Financial Management 
System (FMS) page.

4.11.4 DD

5 Verify that there is a FP Form 2000 text header 
on the Financial Management System (FMS) 
page.

N/A The FP Form 2000 text header is 
displayed on the Financial Management 
System (FMS) page.

4.11.4 DD

6 Verify that there is a FP Form 2000 text 
message on the Financial Management System
(FMS) page.

N/A The FP Form 2000 text message is 
displayed on the Financial Management 
System (FMS) page.

4.11.4 DD

Scenario Description: Financial Management System (FMS) page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

System Test Script

Cycle: 
Area: 
Script Number: 1.19.0
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7 Verify that there is a LEAP/SLEAP text 
header on the Financial Management System 
(FMS) page.

N/A The LEAP/SLEAP text header is 
displayed on the Financial Management 
System (FMS) page.

4.11.4 DD

8 Verify that there is a LEAP/SLEAP text 
message on the Financial Management System
(FMS) page.

N/A The LEAP/SLEAP text message is 
displayed on the Financial Management 
System (FMS) page.

4.11.4 DD

9 Verify that there is a  LaRS (formerly FORM 
799)  text header on the Financial 
Management System (FMS) page.

N/A The  LaRS (formerly FORM 799) text 
header is displayed on the Financial 
Management System (FMS) page.

4.11.4 DD

10 Verify that there is a Coming Soon text header 
on the Financial Management System (FMS) 
page.

N/A The  Coming Soon text header is 
displayed on the Financial Management 
System (FMS) page.

4.11.4 DD

11 Verify that there is a  LaRS (formerly FORM 
799) text message on the Financial 
Management System (FMS) page.

N/A The  LaRS (formerly FORM 799) text 
message is displayed on the Financial 
Management System (FMS) page.

4.11.4 DD

12 Verify that there is a New User text message 
on the Financial Management System (FMS) 
page. 

N/A The New User text message is displayed 
on the Financial Management System 
(FMS) page.

4.11.4 DD

13 Verify that there is a New User image on the 
Financial Management System (FMS) page. 
Check that the following alt text appears: I am 
a new user. Click here. 

N/A The New User image is displayed on the 
Financial Management System (FMS) 
page with the appropriate alt text 
description.

4.11.4 DD

14 Click on the New User image. N/A The FMS Registration page opens in the 
content area of the portal.

4.6 RTM 

15 Verify that there is a Click to Register text 
message on the Financial Management System
(FMS) page.

N/A The Click to Register text message is 
displayed on the Financial Management 
System (FMS) page.

4.11.4 DD

16 Click on the Click to Register text (under new 
user image).

N/A The FMS Registration page opens in the 
content area of the portal.

4.11.4 DD

17 Verify that there is a Current User text 
message on the Financial Management System
(FMS) page.

N/A The Current User text message is 
displayed on the Financial Management 
System (FMS) page.

4.11.4 DD

18 Verify that there is a Current User image on 
the Financial Management System (FMS) 
page. Check that the following alt text 
appears: I am a current user. Click here. 

N/A The Current User image is displayed on 
the Financial Management System (FMS) 
page with the appropriate alt text 
description.

4.11.4 DD
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19 Click on the Current User image. N/A The Financial Management System 
(FMS) Login page opens in a new 
window.

4.6 RTM

20 Verify that there is a Click to Login text 
message on the Financial Management System
(FMS) page.

N/A The Click to Login text message is 
displayed on the Financial Management 
System (FMS) page.

4.11.4 DD

21 Click on the Click to Login text (under current 
user image).

N/A The Financial Management System 
(FMS) Login page opens in a new 
window.

4.6 RTM

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

End of script
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Contact Resources link in the left 
navigation bar.

N/A The Contact Resources page opens in the 
content window. 

4.12.1 DD

2 Click on the FSA FP Organization Chart link. N/A The FSA FP Organization Chart page 
opens in the content window.

8.2.2 RTM

3 Verify that there is a FP Organizational Chart 
block header on the Financial Partners 
Organization Chart page.

N/A The FP Organizational Chart  block 
header is displayed on the Financial 
Partners Organization Chart page.

4.12.4 DD

4 Verify that there is a FP Organizational Chart 
dynamic image on the Financial Partners 
Organization Chart page. Check for alt text 
that is descriptive and appropriate to the 
image.

N/A

The FP Organizational Chart  image is 
displayed on the Financial Partners 
Organization Chart page with the 
appropriate alt text description.

4.12.4 DD

5 Verify that there is a box on the FP 
Organizational chart with the text (link) to 
John Reeves.

N/A There is a box on the FP Organizational 
Chart with the text (link) to John Reeves 
is dispayed on the Financial Partners Org
Chart page.

4.12.4 DD

6 Click on the text (link) to John Reeves on the 
FP Organizational chart.

N/A A new window will open with John 
Reeve's name, title, location, telephone 
number, email, and role description.

4.12.4 DD

System Test Script

Cycle: 
Area: 
Script Number: 1.20.0
Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

Scenario Description: Financial Partners Org Chart page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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7 Verify that there is a box on the FP 
Organizational chart with the text (link) to 
Wanda Simms.

N/A There is a box on the FP Organizational 
Chart with the text (link) to Wanda 
Simms is dispayed on the Financial 
Partners Org Chart page.

4.12.4 DD

8 Click on the text (link) to Wanda Simms on 
the FP Organizational chart.

N/A A new window will open with Wanda 
Simms' name, title, location, telephone 
number, email, and role description.

4.12.4 DD

9 Verify that there is a box on the FP 
Organizational chart with the text (link) to 
Johan Bos-Beijer.

N/A There is a box on the FP Organizational 
Chart with the text (link) to Johan Bos-
Beijer is dispayed on the Financial 
Partners Org Chart page.

4.12.4 DD

10 Click on the text (link) to Johan Bos-Beijer on 
the FP Organizational chart.

N/A A new window will open with Johan Bos-
Beijer's name, title, location, telephone 
number, email, and role description.

4.12.4 DD

11 Verify that there is a box on the FP 
Organizational chart with the text (link) to 
Katrina Turner.

N/A There is a box on the FP Organizational 
Chart with the text (link) to Katrina 
Turner is dispayed on the Financial 
Partners Org Chart page.

4.12.4 DD

12 Click on the text (link) to Katrina Turner on 
the FP Organizational chart.

N/A A new window will open with Katrina 
Turner's name, title, location, telephone 
number, email, and role description.

4.12.4 DD

13 Verify that there is a box on the FP 
Organizational chart with the text (link) to 
Jack Reynolds.

N/A There is a box on the FP Organizational 
Chart with the text (link) to Jack 
Reynolds is dispayed on the Financial 
Partners Org Chart page.

4.12.4 DD

14 Click on the text (link) to Jack Reynolds on the 
FP Organizational chart.

N/A A new window will open with Jack 
Reynolds' name, title, location, telephone 
number, email, and role description.

4.12.4 DD

15 Verify that there is a box on the FP 
Organizational chart with the text (link) to 
Mirek Halaska.

N/A There is a box on the FP Organizational 
Chart with the text (link) to Mirek 
Halaska is dispayed on the Financial 
Partners Org Chart page.

4.12.4 DD
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16 Click on the text (link) to Mirek Halaska on 
the FP Organizational chart.

N/A A new window will open with Mirek 
Halaska's name, title, location, telephone 
number, email, and role description.

4.12.4 DD

17 Verify that there is a box on the FP 
Organizational chart with the text (link) to 
Ann Maria Fusco.

N/A There is a box on the FP Organizational 
Chart with the text (link) to Ann Maria 
Fusco is dispayed on the Financial 
Partners Org Chart page.

4.12.4 DD

18 Click on the text (link) to Ann Maria Fusco on 
the FP Organizational chart.

N/A A new window will open with Ann 
Maria Fusco's name, title, location, 
telephone number, email, and role 
description.

4.12.4 DD

19 Verify that there is a box on the FP 
Organizational chart with the text (link) to 
Anna Allen.

N/A There is a box on the FP Organizational 
Chart with the text (link) to Anna Allen 
is dispayed on the Financial Partners Org
Chart page.

4.12.4 DD

20 Click on the text (link) to Anna Allen on the 
FP Organizational chart.

N/A A new window will open with Anna 
Allen's name, title, location, telephone 
number, email, and role description.

4.12.4 DD

21 Verify that there is a box on the FP 
Organizational chart with the text (link) to Lee
Harris.

N/A There is a box on the FP Organizational 
Chart with the text (link) to Lee Harris is 
dispayed on the Financial Partners Org 
Chart page.

4.12.4 DD

22 Click on the text (link) to Lee Harris on the FP 
Organizational chart.

N/A A new window will open with Lee 
Harris' name, title, location, telephone 
number, email, and role description.

4.12.4 DD

23 Verify that there is a box on the FP 
Organizational chart with the text (link) to 
Roberta Russo.

N/A There is a box on the FP Organizational 
Chart with the text (link) to Roberta 
Russo is dispayed on the Financial 
Partners Org Chart page.

4.12.4 DD

24 Click on the text (link) to Roberta Russo on the
FP Organizational chart.

N/A A new window will open with Roberta 
Russo's name, title, location, telephone 
number, email, and role description.

4.12.4 DD
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25 Verify that there is a box on the FP 
Organizational chart with the text (link) to 
Linda Elrod.

N/A There is a box on the FP Organizational 
Chart with the text (link) to Linda Elrod 
is dispayed on the Financial Partners Org
Chart page.

4.12.4 DD

26 Click on the text (link) to Linda Elrod on the 
FP Organizational chart.

N/A A new window will open with Linda 
Elrod's name, title, location, telephone 
number, email, and role description.

4.12.4 DD

27 Verify that there is a box on the FP 
Organizational chart with the text (link) to 
Frank Ramos.

N/A There is a box on the FP Organizational 
Chart with the text (link) to Frank Ramos 
is dispayed on the Financial Partners Org
Chart page.

4.12.4 DD

28 Click on the text (link) to Frank Ramos on the 
FP Organizational chart.

N/A A new window will open with Frank 
Ramos' name, title, location, telephone 
number, email, and role description.

4.12.4 DD

29 Verify that there is a Schools Organization 
Chart text (link) on the FP Org Chart page.

N/A The Schools Organization Chart text 
(link) is displayed on the FP Org Chart 
page.

8.2.3 RTM

30 Click on the Schools Organization Chart text 
(link) on the FP Org Chart page.

N/A The Schools Organization Chart page 
opens in a new window.

8.2.3 RTM

31 Verify that there is a Students Organization 
Chart text (link) on the FP Org Chart page.

N/A The Students Organization Chart text 
(link) is displayed on the FP Org Chart 
page.

8.2.3 RTM

32 Click on the Students Organization Chart text 
(link) on the FP Org Chart page.

N/A The Students Organization Chart page 
opens in a new window.

8.2.3 RTM

33 Verify that there is a CIO Organization Chart 
text (link) on the FP Org Chart page.

N/A The CIO Organization Chart text (link) is 
displayed on the FP Org Chart page.

8.2.3 RTM

34 Click on the CIO Organization Chart text 
(link) on the FP Org Chart page.

N/A The CIO Organization Chart page opens 
in a new window.

8.2.3 RTM

35 Verify that there is a CFO Organization Chart 
text (link) on the FP Org Chart page.

N/A The CFO Organization Chart text (link) 
is displayed on the FP Org Chart page.

8.2.3 RTM
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36 Click on the CFO Organization Chart text 
(link) on the FP Org Chart page.

N/A The CFO Organization Chart page opens 
in a new window.

8.2.3 RTM

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

End of script
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Verify that the Footer is accessible on all pages
within the Financial Partners Portal.

N/A The Footer is accessible on all pages 
within the Financial Partners Portal. 

3.4.1 DD

2 Verify that there is a Home text (link)  in the 
Footer.

N/A The Home text (link) is displayed in the 
Footer.

3.4.1 DD

3 Click on the Home text (link)  in the Footer. N/A The Financial Partners Portal home page 
opens in the content window. 

3.4.1 DD

4 Verify that there is a About Us text (link)  in 
the Footer.

N/A The About Us text (link) is displayed in 
the Footer.

2.11 RTM

5 Click on the About Us text (link) in the Footer. N/A The About Us page opens in the content 
window. 

2.11 RTM

6 Verify that there is a Site Map text (link)  in 
the Footer.

N/A The Site Map text (link)  is displayed in 
the Footer.

2.12 RTM

7 Click on the Site Map text (link)  in the Footer. N/A The Site Map page opens in the content 
window. 

2.12 RTM

8 Verify that there is a Survey text (link) and 
image in the Footer.

N/A The Survey text (link) is  displayed in the 
Footer.

2.13 RTM

Scenario Description: Footer
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

System Test Script

Cycle: 
Area: 
Script Number: 1.3.0 
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9 Click on the Survey text (link)  in the Footer. N/A The Survey page opens in the content 
window. 

2.13 RTM

10 Verify that there is a Help text (link)  in the 
Footer.

N/A The Help text (link)  is displayed in the 
Footer.

3.4.1 DD

11 Click on the Help text (link) in the Footer. N/A The Help page opens in the content 
window. 

3.4.1 DD

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

End of script

2 of 2
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Community Members link in the 
left navigation bar.

N/A The Community Members page opens in 
the content window.

4.13.1 DD

2 Search for communities using the FP 
Community Locator.

N/A The search results will be displayed. 4.13.4 DD

3 Verify that there is a FP Community Locator 
Results block header on the Community 
Search Results page.

N/A The FP Community Locator Results 
block header is displayed on the 
Community Search Results page.

4.13.4 DD

4 Verify that there is a Results for “<search 
string>” header on the Community Search 
Results page.

N/A The Results for “<search string>” header 
is displayed on the Community Search 
Results page.

4.13.4 DD

5 Verify that there is an Org. Name category 
header  on the Community Search Results 
page.

N/A The Org. Name category header  is 
displayed on the Community Search 
Results page.

4.13.4 DD

6 Verify that there is an Org. Type category 
header on the Community Search Results 
page.

N/A The Org. Type category header is 
displayed on the Community Search 
Results page.

4.13.4 DD

7 Verify that there is an Organization Name 
(appended w/ acronym if available) on the 
Community Search Results page.

N/A The Organization Name (appended w/ 
acronym if available) is displayed on the 
Community Search Results page.

4.13.4 DD

System Test Script

Cycle: 
Area: 
Script Number: 1.21.0
Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

Scenario Description: Community Search Results Page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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8 Click on the Organization Name link on the 
Community Search Results page.

N/A The Organizations site opens in a new 
window. 

4.13.4 DD

9 Verify that there is a Category the 
Organization Belongs to header on the 
Community Search Results page.

N/A The Category the Organization Belongs 
to header is displayed on the 
Community Search Results page.

4.13.4 DD

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

End of script
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Contact Resources text (link) in 
the left navigation bar.

N/A The Contact Resources page appears. 4.14.1 DD

2 Verify that there is a Contact Resouces block 
header on the Contact Resources page.

N/A The Contact Resouces block header is 
displayed on the Contact Resources 
page.

4.14.4 DD

3 Verify that there is a Contact Resouces 
paragraph on the Contact Resources page.

N/A The Contact Resouces paragraph is 
displayed on the Contact Resources 
page.

4.14.4 DD

4 Verify that there is a US Map image on the 
Contact Resources page. Check for alt text that
is descriptive and appropriate to the image.

N/A

The US Map image is displayed on the 
Contact Resources page with the 
appropriate alt text description.

8.2.1 RTM

5 Click on the Southern Region on the US Map 
image.

N/A The Southern Region Contact pageopens 
in a new window.

8.1.3 RTM

6 Click on the Northern Region on the US Map 
image.

N/A The Northern Region Contact pageopens 
in a new window.

8.1.1 RTM

7 Click on the Eastern Region on the US Map 
image.

N/A The Eastern Region Contact pageopens 
in a new window.

8.1.2 RTM

System Test Script

Cycle: 
Area: 
Script Number: 1.22.0
Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

Scenario Description: FP Contacts page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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8 Click on the Western Region on the US Map 
image.

N/A The Western Region Contact pageopens 
in a new window.

8.1.4 RTM

9 Click on the FSA FP Organization Chart link. N/A The FSA FP Organization Chart page 
opens within the content window.

8.2.2 RTM

10 Verify that there is a Department of 
Education's Employee Locator System text 
(link) on the Contact Resources page.

N/A The Department of Education's 
Employee Locator System is displayed at 
the bottom of the Contact Resources 
page. 

8.1.5 RTM

11 Click on the Department of Education's 
Employee Locator System link on the Contact 
Resources page.

The Department of Education's 
Employee Locator System opens in a 
new window. 

8.1.5 RTM

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

End of script
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Interest Rates text (link) in the left
navigation bar.

N/A The Interest Rate Information page opens
in the content window.

4.15.1 DD

2 Verify that there is a FP Interest Rates block 
header on the Interest Rates page.

N/A The FP Interest Rates block header is 
displayed on the Interest Rates page.

4.15.4 DD

3 Verify that there is a Interest Rates 
Information text header on the Interest Rates 
page.

N/A The Interest Rates Information text 
header is displayed on the Interest Rates 
page.

4.15.4 DD

4 Verify that there is a Current Interest Rates 
text header on the Interest Rates page.

N/A The Current Interest Rates text header is 
displayed on the Interest Rates page.

4.15.4 DD

5 Click on the Current Interest Rates text 
header.

N/A The Current Interest Rates page opens in 
the content window.

9.8 RTM

6 Verify that there is a Current Interest Rates 
text message on the Interest Rates page.

N/A The Current Interest Rates text message 
is displayed on the Interest Rates page.

4.15.4 DD

7 Verify that there is a Calendar year Rate for 
PLUS & SLS Loans text header on the Interest 
Rates page.

N/A The Calendar year Rate for PLUS & SLS 
Loans text header is displayed on the 
Interest Rates page.

4.15.4 DD

System Test Script

Cycle: 
Area: 
Script Number: 1.23.0
Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

Scenario Description: Interest Rates page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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8 Click on the Calendar year Rate for PLUS & 
SLS Loans text header.

N/A The Calendar year Rate for PLUS & SLS 
Loans opens in a new window.

10.1.2 RTM

9 Verify that there is a Calendar year Rate for 
PLUS & SLS Loans text message on the 
Interest Rates page.

N/A The Calendar year Rate for PLUS & SLS 
Loans text message is displayed on the 
Interest Rates page.

4.15.4 DD

10 Verify that there is a Current special 
Allowance Rates and Memo text header on 
the Interest Rates page.

The Current special Allowance Rates and
Memo text header is displayed on the 
Interest Rates page.

4.15.4 DD

11 Click on the Current Special Allowance Rates 
and Memo text header.

N/A The Current Special Allowance Rates 
page opens in new window. 

10.1.3 RTM

12 Verify that there is a Current special 
Allowance Rates and Memo text message on 
the Interest Rates page.

The Current special Allowance Rates and
Memo text message is displayed on the 
Interest Rates page.

4.15.4 DD

13  Click on the Current Special Allowance Rates 
and Memo text message.

N/A The Memo page opens in new window. 10.1.3 RTM

14 Verify that there is a News and Updated 
Interest Rate text header on the Interest Rates 
page.

The News and Updated Interest Rate text
header is displayed on the Interest Rates 
page.

4.15.4 DD

15 Click on the News Link (will only see this if an
alert needs to be presented) text header.

N/A The New and Updated Interest Rate 
Information page opens in new window. 

10.1.4 RTM

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

End of script
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Interest Rates text (link) in the left
navigation bar.

N/A The Interest Rate Information page opens
in the content window.

4.16.2 DD

2 Click on the Current Interest Rates text header 
on the Interest Rates page.

N/A The Current Interest Rates page opens in 
the content window.

10.1.1 RTM

3 Click on the FFEL Regular Variable-rate 
Stafford Loan Interest Rates link.

N/A The FFEL Regular Variable-rate Stafford 
Loan Interest Rates page opens in a new 
window.

10.2.1 RTM

4 Click on the Calendar year Rate for PLUS & 
SLS Loans link. 

N/A The FFEL Variable-Rate PLUS and SLS 
Loan Interest Rates page opens in new 
window. 

10.2.2 RTM

5 Click on the FFEL Variable-rate and Fixed-rate
Consolidation Loan Interest Rates link. 

N/A The FFEL Variable-rate and Fixed-rate 
Consolidation Loan Interest Rates page 
opens in new window. 

10.2.3 RTM

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

System Test Script

Cycle: 
Area: 
Script Number: 1.24.0
Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

End of script

Scenario Description: Current Interest Rates page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

2 of 2
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Contact Resources text (link) in 
the left navigation bar.

N/A The Contact Resources page opens in the 
content window.

4.17.1 DD

2 Click on the Eastern Region on the US Map 
image.

N/A The Eastern Region Contacts page opens 
in the content window. 

8.1.2 RTM

3 Verify that there is a Director text header on 
the Eastern Region Contacts page.

N/A The Director text header is displayed on 
the Eastern Region Contacts page.

4.17.4 DD

4 Verify that the Director is listed as Anne Marie
Fusco on the Eastern Region Contacts page.

N/A The Director: Anne Marie Fusco is 
displayed on the Eastern Region 
Contacts page.

4.17.4 DD

5 Verify that there is a Email text header on the 
Eastern Region Contacts page.

N/A The Email text header is displayed on the
Eastern Region Contacts page.

4.17.4 DD

6 Verify that the Email is listed as 
anne.fusco@ed.gov on the Eastern Region 
Contacts page.

N/A The Email: anne.fusco@ed.gov is 
displayed on the Eastern Region 
Contacts page.

4.17.5 DD

7 Verify that there is a Regional Office Number 
text header on the Eastern Region Contacts 
page.

N/A The Regional Office Number text header 
is displayed on the Eastern Region 
Contacts page.

4.17.4 DD

System Test Script

Cycle: 
Area: 
Script Number: 1.25.0
Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

Scenario Description: Contacts - East Region page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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8 Verify that the Regional Office Number is 
listed as 212-264-8143 on the Eastern Region 
Contacts page.

N/A The Regional Office Number: 212-264-
8143 is displayed on the Eastern Region 
Contacts page.

4.17.5 DD

9 Verify that there is a States in Eastern Region 
text header on the Eastern Region Contacts 
page.

N/A The States in Eastern Region text header 
is displayed on the Eastern Region 
Contacts page.

4.17.4 DD

10 Verify that the States in Eastern Region are 
listed as New York, Massachusetts, 
Connecticut, Delaware, District of Columbia, 
Maryland, Maine, New Jersey, Rhode Island, 
Vermont, New Hampshire, Pennsylvania, 
West Virginia, Virgin Islands, & Puerto Rico 
on the Eastern Region Contacts page.

N/A The States in Eastern Region: New York, 
Massachusetts, Connecticut, Delaware, 
District of Columbia, Maryland, Maine, 
New Jersey, Rhode Island, Vermont, 
New Hampshire, Pennsylvania, West 
Virginia, Virgin Islands, & Puerto Rico 
are  displayed on the Eastern Region 
Contacts page.

4.17.5 DD

11 Verify that there is a More Personal 
Information text header on the Eastern Region 
Contacts page.

N/A The More Personal Information text 
header is displayed on the Eastern 
Region Contacts page.

4.17.4 DD

12 Verify that there is a More Personal 
Information text message (content TBD) on 
the Eastern Region Contacts page.

N/A The More Personal Information text 
message (content TBD) is displayed on 
the Eastern Region Contacts page.

4.17.4 DD

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

End of script
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Contact Resources text (link) in 
the left navigation bar.

N/A The Contact Resources page opens in the 
content window.

4.18.1 DD

2 Click on the Northern Region on the US Map 
image.

N/A The Northern Region Contacts page 
opens in the content window. 

8.1.1 RTM

3 Verify that there is a Director text header on 
the Northern Region Contacts page.

N/A
The Director text header is displayed on 
the Northern Region Contacts page.

4.18.4 DD

4 Verify that the Director is listed as Roberta V. 
Russo on the Northern Region Contacts page.

N/A The Director: Roberta V. Russo is 
displayed on the Northern Region 
Contacts page.

4.18.5 DD

5 Verify that there is a Email text header on the 
Northern Region Contacts page.

N/A The Email text header is displayed on the
Northern Region Contacts page.

4.18.4 DD

6 Verify that the Email is listed as 
roberta.russo@ed.gov on the Northern Region 
Contacts page.

N/A The Email: roberta.russo@ed.gov is 
displayed on the Northern Region 
Contacts page.

4.18.5 DD

7 Verify that there is a Regional Office Number 
text header on the Northern Region Contacts 
page.

N/A The Regional Office Number text header 
is displayed on the Northern Region 
Contacts page.

4.18.5 DD

System Test Script

Cycle: 
Area: 
Script Number: 1.26.0
Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

Scenario Description: Contacts - North Region page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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8 Verify that the Regional Office Number is 
listed as 312-886-8747 on the Northern Region 
Contacts page.

N/A The Regional Office Number: 312-886-
8747 is displayed on the Northern Region
Contacts page.

4.18.5 DD

9 Verify that there is a States in Northern  
Region text header on the Northern Region 
Contacts page.

N/A The States in Northern Region text 
header is displayed on the Northern 
Region Contacts page.

4.18.4 DD

10 Verify that the States in Northern Region are 
listed as Minnesota, Wisconsin, Michigan, 
Indiana, Illinois & Ohio on the Northern 
Region Contacts page.

N/A The States in Northern Region: 
Minnesota, Wisconsin, Michigan, 
Indiana, Illinois & Ohio are  displayed on
the Northern Region Contacts page.

4.18.5 DD

11 Verify that there is a More Personal 
Information text header on the Northern 
Region Contacts page.

N/A The More Personal Information text 
header is displayed on the Northern 
Region Contacts page.

4.18.4 DD

12 Verify that there is a More Personal 
Information text message (content TBD) on 
the Northern Region Contacts page.

N/A

The More Personal Information text 
message (content TBD) is displayed on 
the Northern Region Contacts page.

4.18.4 DD

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

End of script
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Contact Resources text (link) in 
the left navigation bar.

N/A The Contact Resources page opens in the 
content window.

4.19.1 DD

2 Click on the Southern Region on the US Map 
image.

N/A The Southern Region Contacts page 
opens in the content window. 

8.1.3 RTM

3 Verify that there is a Director text header on 
the Southern Region Contacts page.

N/A The Director text header is displayed on 
the Southern Region Contacts page.

4.19.4 DD

4 Verify that the Director is listed as Mirek 
Halaska on the Southern Region Contacts 
page.

N/A The Director: Mirek Halaska is displayed 
on the Southern Region Contacts page.

4.19.5 DD

5 Verify that there is a Email text header on the 
Southern Region Contacts page.

N/A The Email text header is displayed on the
Southern Region Contacts page.

4.19.4 DD

6 Verify that the Email is listed as 
mirek.halaska@ed.gov on the Southern 
Region Contacts page.

N/A The Email: mirek.halaska@ed.gov is 
displayed on the Southern Region 
Contacts page.

4.19.5 DD

7 Verify that there is a Regional Office Number 
text header on the Southern Region Contacts 
page.

N/A The Regional Office Number text header 
is displayed on the Southern Region 
Contacts page.

4.19.4 DD

System Test Script

Cycle: 
Area: 
Script Number: 1.27.0
Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

Scenario Description: Contacts - South Region page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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8 Verify that the Regional Office Number is 
listed as 214-880-3040 on the Southern Region 
Contacts page.

N/A The Regional Office Number: 214-880-
3040 is displayed on the Southern Region
Contacts page.

4.19.5 DD

9 Verify that there is a States in Southern  
Region text header on the Southern Region 
Contacts page.

N/A The States in Southern Region text 
header is displayed on the Southern 
Region Contacts page.

4.19.4 DD

10 Verify that the States in Southern Region are 
listed as Alabama, Arkansas, Florida, Georgia, 
Iowa, Kansas, Kentucky, Louisiana, 
Mississippi, Missouri, New Mexico, North 
Carolina, Oklahoma, Texas, South Carolina, & 
Tennessee on the Southern Region Contacts 
page.

N/A The States in Southern Region: Alabama, 
Arkansas, Florida, Georgia, Iowa, 
Kansas, Kentucky, Louisiana, 
Mississippi, Missouri, New Mexico, 
North Carolina, Oklahoma, Texas, South 
Carolina, & Tennessee are  displayed on 
the Southern Region Contacts page.

4.19.5 DD

11 Verify that there is a More Personal 
Information text header on the Southern 
Region Contacts page.

N/A The More Personal Information text 
header is displayed on the Southern 
Region Contacts page.

4.19.5 DD

12 Verify that there is a More Personal 
Information text message (content TBD) on 
the Southern Region Contacts page.

N/A

The More Personal Information text 
message (content TBD) is displayed on 
the Southern Region Contacts page.

4.19.5 DD

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

End of script
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Contact Resources text (link) in 
the left navigation bar.

N/A The Contact Resources page opens in the 
content window.

4.20.1 DD

2 Click on the Western Region on the US Map 
image.

N/A The Western Region Contacts page opens
in the content window. 

8.1.4 RTM

3 Verify that there is a Director text header on 
the Western Region Contacts page.

N/A The Director text header is displayed on 
the Western Region Contacts page.

4.20.4 RTM

4 Verify that the Director is listed as Linda Elrod
on the Western Region Contacts page.

N/A The Director: Linda Elrod is displayed on
the Western Region Contacts page.

4.20.5 RTM

5 Verify that there is a Email text header on the 
Western Region Contacts page.

N/A The Email text header is displayed on the
Western Region Contacts page.

4.20.4 RTM

6 Verify that the Email is listed as 
linda.elrod@ed.gov on the Western Region 
Contacts page.

N/A The Email: linda.elrod@ed.gov is 
displayed on the Western Region 
Contacts page.

4.20.5 RTM

7 Verify that there is a Regional Office Number 
text header on the Western Region Contacts 
page.

N/A The Regional Office Number text header 
is displayed on the Western Region 
Contacts page.

4.20.4 RTM

System Test Script

Cycle: 
Area: 
Script Number: 1.28.0
Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

Scenario Description: Contacts - West Region page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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8 Verify that the Regional Office Number is 
listed as 415-556-4100 on the Western Region 
Contacts page.

N/A The Regional Office Number: 415-556-
4100 is displayed on the Western Region 
Contacts page.

4.20.5 RTM

9 Verify that there is a States in Western  Region
text header on the Western Region Contacts 
page.

N/A The States in Western Region text header 
is displayed on the Western Region 
Contacts page.

4.20.4 RTM

10 Verify that the States in Western Region are 
listed as Alaska, American Samoa, Arizona, 
California, Colorado, Guam, Hawaii, Idaho, 
Montana, Nebraska, Nevada, North Dakota, 
South Dakota, Oregon, Republic of Palau, 
Micronesia, The Northern Marianas, Utah, 
Washington, & Wyoming on the Western 
Region Contacts page.

N/A The States in Western Region: Alaska, 
American Samoa, Arizona, California, 
Colorado, Guam, Hawaii, Idaho, 
Montana, Nebraska, Nevada, North 
Dakota, South Dakota, Oregon, Republic 
of Palau, Micronesia, The Northern 
Marianas, Utah, Washington, & 
Wyoming are  displayed on the Western 
Region Contacts page.

4.20.5 RTM

11 Verify that there is a More Personal 
Information text header on the Western 
Region Contacts page.

N/A The More Personal Information text 
header is displayed on the Western 
Region Contacts page.

4.20.4 RTM

12 Verify that there is a More Personal 
Information text message (content TBD) on 
the Western Region Contacts page.

N/A

The More Personal Information text 
message (content TBD) is displayed on 
the Western Region Contacts page.

4.20.4 RTM

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

End of script
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Technical Help link in the footer. N/A The Technical Help page opens in the 
content window.

4.21.1 DD

2 Verify that there is a Help block header on the 
Technical Help page.

N/A The Help block header is displayed on 
the Technical Help page.

4.21.3 DD

3 Verify that there is a Help text header on the 
Technical Help page.

N/A The Help text header is displayed on the 
Technical Help page.

4.21.3 DD

4 Verify that there is a Help text message 
(content TBD) on the Technical Help page.

N/A

The Help text message (Content TBD) is 
displayed on the Technical Help page.

4.21.5 DD

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

System Test Script

Cycle: 
Area: 
Script Number: 1.29.0
Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

End of script

Scenario Description: Technical Help page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Notices link in the header. N/A The Notices page opens in the content 
window.

4.22.1 DD

2 Verify that there is a Notices block header on 
the Notices page.

N/A The Notices block header is displayed on 
the Notices page.

4.22.3 DD

3 Verify that there is a Notices text header on 
the Notices page.

N/A The Notices text header is displayed on 
the Notices page.

4.22.3 DD

4 Verify that there is a Notices text message 
(content TBD) on the Notices page.

N/A The Notices text message (Content TBD) 
is displayed on the Notices page.

4.22.5 DD

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

System Test Script

Cycle: 
Area: 
Script Number: 1.30.0
Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

End of script

Scenario Description: Notices page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Verify that there is a Welcome message image 
on the  Financial Partners home page. Check 
for alt text that is descriptive and appropriate 
to the image  

N/A The Welcome message image is 
displayed on the Financial Partners 
home page with the appropriate alt text 
description

4.1.1 DD

2 Verify that there is a Welcome message 
paragraph on the  Financial Partners home 
page.

N/A The Welcome message paragraph is 
displayed on the Financial Partners 
home page. 

4.1.1 DD

3 Verify that there is a FSA Financial Systems 
header on the Financial Partners home page.

N/A The FSA Financial Systems header is 
displayed on the Financial Partners 
home page. 

4.1.1 DD

4 Verify that there is a FMS image on the 
Financial Partners home page. Check that the 
following alt text appears: FMS.

N/A The FMS image is displayed on the 
Financial Partners home page with the 
appropriate alt text description.

4.6 RTM

5 Click on the FMS image on the Financial 
Partners home page.

N/A The FMS page opens in the content 
window.

4.6 RTM

6 Verify that there is a NSLDS image on the 
Financial Partners home page. Check that the 
following alt text appears: NSLDS. 

N/A The NSLDS image is displayed on the 
Financial Partners home page with the 
appropriate alt text description.

4.8 RTM 

7 Click on the NSLDS image on the Financial 
Partners home page.

N/A The NSLDS page opens in the content 
window.

4.8 RTM 

Scenario Description: Financial Partners home page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

System Test Script

Cycle: 
Area: 
Script Number: 1.4.0
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8

Verify that there is a Financial Partners Data 
Mart image on the Financial Partners home 
page. Check that the following alt text 
appears: Financial Partners Data Mart. 

N/A The NSLDS image is displayed on the 
Financial Partners home page with the 
appropriate alt text description.

4.7 RTM

9
Click on the Financial Partners Data Mart 
image on the Financial Partners home page.

N/A
The Financial Partners Data Mart page 
opens in the content window.

4.7 RTM

10 Verify that there is a FMS text (link) on the 
Financial Partners home page.

N/A The FMS text (link) is displayed on the 
Financial Partners home page.

4.6 RTM

11 Click on the FMS text (link) on the Financial 
Partners home page.

N/A The FMS page opens in the content 
window.

4.6 RTM

12 Verify that there is a NSLDS text (link) on the 
Financial Partners home page.

N/A The NSLDS text (link) is displayed on the
Financial Partners home page.

4.8 RTM

13 Click on the NSLDS text (link) on the 
Financial Partners home page.

N/A The NSLDS page opens in the content 
window.

4.8 RTM

14 Verify that there is a Financial Partners Data 
Mart text (link) on the Financial Partners 
home page.

N/A The Financial Partners Data Mart text 
(link) is displayed on the Financial 
Partners home page.

4.7 RTM

15
Click on the Financial Partners Data Mart text 
(link) on the Financial Partners home page.

N/A
The Financial Partners Data Mart page 
opens in the content window.

4.7 RTM

16 Verify that there is a What's New box on the 
Financial Partners home page.

N/A The What's New box is displayed on the 
Financial Partners home page.

5.8 RTM

17 Verify that there is an Interest Rates box on 
the Financial Partners home page.

N/A The Interest Rates box is displayed on the
Financial Partners home page.

5.8 RTM

18 Verify that there is a Publications box on the 
Financial Partners home page.

N/A The Publications box is displayed on the 
Financial Partners home page.

5.6 RTM

19 Verify that there is a How Are We Doing? box 
on the Financial Partners home page.

N/A The How Are We Doing? box is 
displayed on the Financial Partners 
home page.

5.9 RTM

20 Verify that there is a News box on the 
Financial Partners home page.

N/A The News box is displayed on the 
Financial Partners home page.

5.9 RTM

End of script
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Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Privacy link in the header. N/A The Privacy Information page opens in 
the content window.

4.23.1 DD

2 Verify that there is a Privacy block header on 
the Privacy page.

N/A The Privacy block header is displayed on 
the Privacy page.

4.23.3 DD

3 Verify that there is a Privacy text header on 
the Privacy page.

N/A The Privacy text header is displayed on 
the Privacy page.

4.23.3 DD

4 Verify that there is a Privacy text message 
(content TBD) on the Privacy page.

N/A The Privacy text message (Content TBD) 
is displayed on the Privacy page.

4.23.3 DD

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

System Test Script

Cycle: 
Area: 
Script Number: 1.31.0
Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

End of script

Scenario Description: Privacy Information page 
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Security link in the header. N/A The Security Information page opens in 
the content window.

4.24.1 DD

2 Verify that there is a Security block header on 
the Security Information page.

N/A The Security block header is displayed 
on the Security Information page.

4.24.3 DD

3 Verify that there is a Security text header on 
the Security Information page.

N/A The Security text header is displayed on 
the Security Information page.

4.24.3 DD

4 Verify that there is a Security text message 
(content TBD) on the Security Information 
page.

N/A The Security text message (Content TBD) 
is displayed on the Security Information 
page.

4.24.5 DD

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

System Test Script

Cycle: 
Area: 
Script Number: 1.32.0
Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

End of script

Scenario Description: Security Information page 
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Verify that there is a What's New text block 
(What's New box) on the Financial Partners 
home page.

N/A The What's New text block is displayed 
(What's New box) on the Financial 
Partners home page.

4.25 DD

2 Verify that there is a What's New image 
(What's New box) on the Financial Partners 
home page. Check for alt text that is 
descriptive and appropriate to the image.

N/A The What's New image is displayed 
(What's New box) on the Financial 
Partners home page with the appropriate 
alt text description.

4.25 DD

3 Verify that there is a What's New text header 
in the How are We Doing? Box.

N/A The text header What's New is displayed 
in the What's New Box.

4.25 DD

4 Click on the What's New image (What's New 
box) on the Financial Partners home page. 

N/A The Current Activities page opens in the 
content window

4.25 DD

5 Verify that there is a What's New text message
content TBD (What's New box) on the 
Financial Partners home page.

N/A The What's New text message content 
TBD is displayed (What's New box) on 
the Financial Partners home page.

4.25 DD

6 Click on the Current Activities text within the 
text message in the What's New box on the 
Financial Partners home page  

N/A The Current Activities page opens in the 
content window

4.25 DD

System Test Script

Cycle: 
Area: 
Script Number: 1.33.0
Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

End of script

Scenario Description: What's New - Include File
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD
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General Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Verify that the page fits an 800x600 resolution 
screen.

N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Verify that there is a Interest Rates text block 
(Interest Rates box) on the Financial Partners 
home page.

N/A The Interest Rates text block is displayed 
(Interest Rates box) on the Financial 
Partners home page.

4.26.1 DD

2 Verify that there is a Interest Rates image 
(Interest Rates box) on the Financial Partners 
home page. Check for alt text that is 
descriptive and appropriate to the image.

N/A The Interest Rates image is displayed 
(Interest Rates box) on the Financial 
Partners home page with the appropriate 
alt text description.

4.26.4 DD

3 Click on the Interest Rates image (Interest 
Rates box) on the Financial Partners home 
page.

N/A The Interest Rates page opens in the 
content window.

4.26.4 DD

4 Verify that there is an Interest Rates text 
header in the Interest Rates Box.

N/A The text header Interest Rates is 
displayed in the Interest Rates Box.

4.26.4 DD

4 Verify that there is a Interest Rates text 
message content TBD (Interest Rates box) on 
the Financial Partners home page.

N/A The Interest Rates text message content 
TBD is displayed (Interest Rates box) on 
the Financial Partners home page.

4.26.4 DD

5 Click on the Interest Rates text within the text 
message in the Interest Rates box.

N/A The Interest Rates page opens in the  
content window.

4.26.4 DD

System Test Script

Cycle: 
Area: 
Script Number: 1.34.0
Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

Scenario Description: Interest Rates  - Include File
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

End of script
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Verify that there is a Publications text block 
(FP Publications box) on the Financial 
Partners home page.

N/A The Publications text block is displayed 
(FP Publications box) on the Financial 
Partners home page.

4.28.1 DD

2 Verify that there is a Publications image (FP 
Publications box) on the Financial Partners 
home page. Check for alt text that is 
descriptive and appropriate to the image.

N/A The Publications image is displayed (FP 
Publications box) on the Financial 
Partners home page with the appropriate 
alt text description.

4.28.2 DD

3 Click on the Publications image (FP 
Publication box) on the Financial Partners 
home page.

N/A The Publications page opens in the 
content window.

4.28.2 DD

4 Verify that there is a Publications text header  
in the Publications box.

N/A The Publications text header is displayed 
in the Publications box.

4.28.2 DD

5 Verify that there is a Publications text 
message: Find Current regulations, Action 
Letters, Dear Partner (Colleague) Letters, and 
Pending Legislation here! (FP Publications 
box) on the Financial Partners home page.

N/A The Find Current regulations, Action 
Letters, Dear Partner (Colleague) Letters, 
and Pending Legislation here! is 
displayed (FP Publications box) on the 
Financial Partners home page.

4.28.4 DD

System Test Script

Cycle: 
Area: 
Script Number: 1.35.0
Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

Scenario Description: Publications  - Include File
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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6 Click on the Publications text (link) withint 
the text message in the Publications box .

N/A The Publications page opens in the 
content window.

4.28.2 DD

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

End of script
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Verify that there is a How are We Doing? text 
block (How are We Doing? box) on the 
Financial Partners home page.

N/A The How are We Doing? text block is 
displayed (How are We Doing? box) on 
the Financial Partners home page.

4.28.4 DD

2 Verify that there is a How are We Doing? 
image (How are We Doing? box) on the 
Financial Partners home page. Check for alt 
text that is descriptive and appropriate to the 
image.

N/A The How are We Doing? image is 
displayed (How are We Doing? box) on 
the Financial Partners home page with 
the appropriate alt text description.

4.28.4 DD

3 Click on the How are We Doing? image (How 
are We Doing? box) on the Financial Partners 
home page. 

N/A The Survey page opens in the content 
window

4.28.4 DD

4 Verify that there is a How are We Doing? text 
header in the How are We Doing? Box.

N/A The text header How are We Doing? is 
displayed in the How are We Doing? 
Box.

4.28.4 DD

5 Verify that there is a How are We Doing? text 
message content TBD (How are We Doing? 
box) on the Financial Partners home page.

N/A The How are We Doing? text message 
content TBD is displayed (How are We 
Doing? box) on the Financial Partners 
home page.

4.28.4 DD

6 Click on the Survey link on the How are We 
Doing? page.

The Survey page opens in the content 
window.

4.28.4 DD

System Test Script

Cycle: 
Area: 
Script Number: 1.36.0
Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

Scenario Description: How Are We Doing?  - Include File
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

End of script
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Interest Rates text (link) in the left
navigation bar.

N/A The Interest Rate Information page opens
in the content window.

4.29.1 DD

2 Click on the Current Interest Rates text 
header.

N/A The Current Interest Rates page opens in 
the content window.

10.1.1 RTM

3 Click on the FFEL Variable-rate and Fixed-rate
Consolidation Loan Interest Rate text header.

N/A The FFEL Variable-rate and Fixed-rate 
Consolidation Loan Interest Rate page 
opens in the content window.

10.2.3 RTM

4 Verify that there is a Consolidation Loan Rate 
Formulas block header on the FFEL Variable-
rate and Fixed-rate Consolidation Loan 
Interest Rate Formulas page.

N/A The Consolidation Loan Rate Formulas 
block header is displayed on the FFEL 
Variable-rate and Fixed-rate 
Consolidation Loan Interest Rate 
Formulas page.

4.29.3 DD

5 Verify that there is a Cohort block header on 
the FFEL Variable-rate and Fixed-rate 
Consolidation Loan Interest Rate Formulas 
page.

N/A The Cohort block header is displayed on 
the FFEL Variable-rate and Fixed-rate 
Consolidation Loan Interest Rate 
Formulas page.

4.29.3 DD

6 Verify that there is a Citation block header on 
the FFEL Variable-rate and Fixed-rate 
Consolidation Loan Interest Rate Formulas 
page.

N/A The Citation block header is displayed on
the FFEL Variable-rate and Fixed-rate 
Consolidation Loan Interest Rate 
Formulas page.

4.29.3 DD

System Test Script

Cycle: 
Area: 
Script Number: 1.37.0
Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

Scenario Description: FFEL Variable-rate and Fixed-rate Consolidation Loan Interest Rate Formulas Page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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7 Verify that there is an Interest Rate Formula 
block header on the FFEL Variable-rate and 
Fixed-rate Consolidation Loan Interest Rate 
Formulas page.

N/A The Interest Rate Formula  block header 
is displayed on the FFEL Variable-rate 
and Fixed-rate Consolidation Loan 
Interest Rate Formulas page.

4.29.3 DD

8 Verify that there is a Consolidation Loans 
Made On or After block header on the FFEL 
Variable-rate and Fixed-rate Consolidation 
Loan Interest Rate Formulas page.

N/A The Consolidation Loans Made On or 
After block header is displayed on the 
FFEL Variable-rate and Fixed-rate 
Consolidation Loan Interest Rate 
Formulas page.

4.29.3 DD

9 Verify that there is a Consolidation Loans 
Made Before block header on FFEL Variable-
rate and Fixed-rate Consolidation Loan 
Interest Rate Formulas Page.

N/A The Consolidation Loans Made Before 
block header is displayed on the FFEL 
Variable-rate and Fixed-rate 
Consolidation Loan Interest Rate 
Formulas Page.

4.29.3 DD

10 Verify that there is a Consolidation Loans for 
Which the Loan Application Was Received by 
an Eligible Lender On or After block header 
on the FFEL Variable-rate and Fixed-rate 
Consolidation Loan Interest Rate Formulas 
page.

N/A The Consolidation Loans for Which the 
Loan Application Was Received by an 
Eligible Lender On or After block header 
is displayed on the FFEL Variable-rate 
and Fixed-rate Consolidation Loan 
Interest Rate Formulas page.

4.29.3 DD

11 Verify that there is a Consolidation Loans for 
Which the Loan Application Was Received by 
an Eligible Lender Before block header on the 
FFEL Variable-rate and Fixed-rate 
Consolidation Loan Interest Rate Formulas 
page.

N/A The Consolidation Loans for Which the 
Loan Application Was Received by an 
Eligible Lender Before block header is 
displayed on the FFEL Variable-rate and 
Fixed-rate Consolidation Loan Interest 
Rate Formulas page.

4.29.3 DD

12 Verify that there is a Higher Education Act of 
1965, As Amended block header on the FFEL 
Variable-rate and Fixed-rate Consolidation 
Loan Interest Rate Formulas page.

N/A The Higher Education Act of 1965, As 
Amended block header is displayed on 
the FFEL Variable-rate and Fixed-rate 
Consolidation Loan Interest Rate 
Formulas page.

4.29.3 DD

13 Verify that there is a Method Used to 
Determine Interest Rate block header on the 
FFEL Variable-rate and Fixed-rate 
Consolidation Loan Interest Rate Formulas 
page.

N/A The Method Used to Determine Interest 
Rate block header is displayed on the 
FFEL Variable-rate and Fixed-rate 
Consolidation Loan Interest Rate 
Formulas page.

4.29.3 DD

14 Verify that there is a Maximum Rate block 
header on the FFEL Variable-rate and Fixed-
rate Consolidation Loan Interest Rate 
Formulas page.

N/A The Maximum Rate block header is 
displayed on the FFEL Variable-rate and 
Fixed-rate Consolidation Loan Interest 
Rate Formulas page.

4.29.3 DD
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Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

End of script

3 of 3
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Interest Rates text (link) in the left
navigation bar.

N/A The Interest Rate Information page opens
in the content window.

4.30.1 DD

2 Click on the Current Interest Rates text 
header.

N/A The Current Interest Rates page opens in 
the content window.

10.1.1 RTM

3 Click on the FFEL Regular Variable-rate 
Stafford Loan Interest Rates text header.

N/A The FFEL Regular Variable-rate Stafford 
Loan Interest Rates opens in the content 
window.

10.2.1 RTM

4 Verify that there is a Stafford Loan Rates block
header on the FFEL Regular Variable-rate 
Stafford Loan Interest Rates page.

N/A The Stafford Loan Rates block header is 
displayed on the FFEL Regular Variable-
rate Stafford Loan Interest Rates page.

4.30.3 DD

5 Verify that there is a Cohort block header on 
the FFEL Regular Variable-rate Stafford Loan 
Interest Rates page.

N/A The Cohort block header is displayed on 
the FFEL Regular Variable-rate Stafford 
Loan Interest Rates page.

4.30.3 DD

6 Verify that there is a Citation block header on 
the FFEL Regular Variable-rate Stafford Loan 
Interest Rates page.

N/A The Citation block header is displayed on
the FFEL Regular Variable-rate Stafford 
Loan Interest Rates page.

4.30.3 DD

System Test Script

Cycle: 
Area: 
Script Number: 1.38.0
Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

Scenario Description: FFEL Regular Variable-rate Stafford Loan Interest Rates page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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7 Verify that there is an Interest Rate Formula 
block header on the FFEL Regular Variable-
rate Stafford Loan Interest Rates  page.

N/A The Interest Rate Formula block header 
is displayed on the FFEL Regular 
Variable-rate Stafford Loan Interest Rates
page.

4.30.3 DD

8 Verify that there is a Type of Borrower block 
header on the FFEL Regular Variable-rate 
Stafford Loan Interest Rates page.

N/A The Type of Borrower block header is 
displayed on the FFEL Regular Variable-
rate Stafford Loan Interest Rates page.

4.30.3 DD

9 Verify that there is a First Disbursement Made 
On or After block header on the FFEL Regular 
Variable-rate Stafford Loan Interest Rates  
page.

N/A The First Disbursement Made On or 
After block header is displayed on the 
FFEL Regular Variable-rate Stafford 
Loan Interest Rates  page.

4.30.3 DD

10 Verify that there is a First Disbursement Made 
Before block header on the FFEL Regular 
Variable-rate Stafford Loan Interest Rates 
page.

N/A The First Disbursement Made Before  
block header is displayed on the FFEL 
Regular Variable-rate Stafford Loan 
Interest Rates page.

4.30.3 DD

11 Verify that there is a Higher Education Act of 
1965, As Amended block header on the FFEL 
Regular Variable-rate Stafford Loan Interest 
Rates page.

N/A The Higher Education Act of 1965, As 
Amended block header is displayed on 
the FFEL Regular Variable-rate Stafford 
Loan Interest Rates page.

4.30.3 DD

12 Verify that there is a During block header on 
the FFEL Regular Variable-rate Stafford Loan 
Interest Rates  page.

N/A The During block header is displayed on 
the FFEL Regular Variable-rate Stafford 
Loan Interest Rates page.

4.30.5 DD

13 Verify that there is a 91-Day Treasury Bill Rate
block header on the FFEL Regular Variable-
rate Stafford Loan Interest Rates  page.

N/A The 91-Day Treasury Bill Rate block 
header is displayed on the FFEL Regular 
Variable-rate Stafford Loan Interest Rates
page.

4.30.5 DD

14 Verify that there is an Additional Sum block 
header on the FFEL Regular Variable-rate 
Stafford Loan Interest Rates page.

N/A The Additional Sum block header is 
displayed on the FFEL Regular Variable-
rate Stafford Loan Interest Rates page.

4.30.3 DD

15 Verify that there is a Total block header on the 
FFEL Regular Variable-rate Stafford Loan 
Interest Rates page.

N/A The Total block header is displayed on 
the FFEL Regular Variable-rate Stafford 
Loan Interest Rates page.

4.30.3 DD

16 Verify that there is a Maximum Rate block 
header on the FFEL Regular Variable-rate 
Stafford Loan Interest Rates page.

N/A The Maximum Rate block header is 
displayed on the FFEL Regular Variable-
rate Stafford Loan Interest Rates page.

4.30.3 DD
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17 Verify that there is an INTEREST RATE FOR 
THE PERIOD 7/1/01 – 6/30/02 block header 
on the FFEL Regular Variable-rate Stafford 
Loan Interest Rates page.

N/A The INTEREST RATE FOR THE PERIOD
7/1/01 – 6/30/02 block header is 
displayed on the FFEL Regular Variable-
rate Stafford Loan Interest Rates page.

4.30.3 DD

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

End of script
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Interest Rates text (link) in the left
navigation bar.

N/A The Interest Rate Information page opens
in the content window.

4.31.5 DD

2 Click on the Current Interest Rates text 
header.

N/A The Current Interest Rates page opens in 
the content window.

4.31.5 DD

3 Click on the FFEL Variable-rate PLUS and SLS
Loan Interest Rates text header.

N/A The FFEL Variable-rate PLUS and SLS 
Loan Interest Rates opens in the content 
window.

4.31.5 DD

4 Verify that there is a PLUS and SLS Loan Rate 
block header on the FFEL Variable-rate PLUS 
and SLS Loan Interest Rates page.

N/A The PLUS and SLS Loan Rate block 
header block header is displayed on the 
FFEL Variable-rate PLUS and SLS Loan 
Interest Rates page.

4.31.5 DD

5 Verify that there is a Cohort block header on 
the FFEL Variable-rate PLUS and SLS Loan 
Interest Rates page.

N/A The Cohort block header is displayed on 
the FFEL Variable-rate PLUS and SLS 
Loan Interest Rates page.

4.31.5 DD

6 Verify that there is a Citation block header on 
the FFEL Variable-rate PLUS and SLS Loan 
Interest Rates page.

N/A The Citation block header is displayed on
the FFEL Variable-rate PLUS and SLS 
Loan Interest Rates page.

4.31.5 DD

System Test Script

Cycle: 
Area: 
Script Number: 1.39.0
Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

Scenario Description: FFEL Variable-rate PLUS and SLS Loan Interest Rates page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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7 Verify that there is an Interest Rate Formula 
block header on the FFEL Variable-rate PLUS 
and SLS Loan Interest Rates page.

N/A The Interest Rate Formula block header 
is displayed on the FFEL Variable-rate 
PLUS and SLS Loan Interest Rates page.

4.31.5 DD

8 Verify that there is a Type of Loan block 
header on the FFEL Variable-rate PLUS and 
SLS Loan Interest Rates page.

N/A The Type of Loan block header is 
displayed on the FFEL Variable-rate 
PLUS and SLS Loan Interest Rates page.

4.31.5 DD

9 Verify that there is a First Disbursement Made 
On or After block header on the FFEL 
Variable-rate PLUS and SLS Loan Interest 
Rates page.

N/A The First Disbursement Made On or 
After block header is displayed on the 
FFEL Variable-rate PLUS and SLS Loan 
Interest Rates page.

4.31.5 DD

10 Verify that there is a First Disbursement Made 
Before block header on the FFEL Variable-rate 
PLUS and SLS Loan Interest Rates page.

N/A The First Disbursement Made Before 
block header is displayed on the FFEL 
Variable-rate PLUS and SLS Loan 
Interest Rates page.

4.31.5 DD

11 Verify that there is a Higher Education Act of 
1965, As Amended block header on the FFEL 
Variable-rate PLUS and SLS Loan Interest 
Rates page.

N/A The Higher Education Act of 1965, As 
Amended block header is displayed on 
the FFEL Variable-rate PLUS and SLS 
Loan Interest Rates page.

4.31.5 DD

12 Verify that there is a 91-Day Treasury Bill Rate
block header on the FFEL Variable-rate PLUS 
and SLS Loan Interest Rates page.

N/A The 91-Day Treasury Bill Rate block 
header is displayed on the FFEL Variable-
rate PLUS and SLS Loan Interest Rates 
page.

4.31.5 DD

13 Verify that there is an One year Constant 
Maturity block header on the FFEL Variable-
rate PLUS and SLS Loan Interest Rates page.

N/A The One year Constant Maturity block 
header is displayed on the FFEL Variable-
rate PLUS and SLS Loan Interest Rates 
page.

4.31.5 DD

14 Verify that there is an Additional Sum block 
header on the FFEL Variable-rate PLUS and 
SLS Loan Interest Rates page.

N/A The Additional Sum block header is 
displayed on the FFEL Variable-rate 
PLUS and SLS Loan Interest Rates page.

4.31.5 DD

15 Verify that there is a Total block header on the 
FFEL Variable-rate PLUS and SLS Loan 
Interest Rates page.

N/A The Total block header is displayed on 
the FFEL Variable-rate PLUS and SLS 
Loan Interest Rates page.

4.31.5 DD

16 Verify that there is a Maximum Rate block 
header on the FFEL Variable-rate PLUS and 
SLS Loan Interest Rates page.

N/A The Maximum Rate block header is 
displayed on the FFEL Variable-rate 
PLUS and SLS Loan Interest Rates page.

4.31.5 DD
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17 Verify that there is an INTEREST RATE FOR 
THE PERIOD 7/1/01 – 6/30/02 block header 
on the FFEL Variable-rate PLUS and SLS Loan 
Interest Rates page.

N/A The INTEREST RATE FOR THE PERIOD
7/1/01 – 6/30/02 block header is 
displayed on the FFEL Variable-rate 
PLUS and SLS Loan Interest Rates page.

4.31.5 DD

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

End of script
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FSA Financial Partners Portal Release 1 Test Scripts

General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Community Members text (link) 
in the left navigation bar.

N/A The Community Members page opens in 
the content windows.

5.1.5 DD

2 Verify that there is a Community message 
block header on the Community Members 
page.

N/A The Community message block header is 
displayed on the Community Members 
page.

5.1.5 DD

3 Verify that there is a Community Members 
text (paragraph) on the Community Members 
page.

N/A The Community Members text 
(paragraph) is displayed on the 
Community Members page.

5.1.5 DD

4 Verify that there is a Community Locator 
paragraph heading on the Community 
Members page.

N/A The Community Locator paragraph 
heading is displayed on the Community 
Members page.

5.1.5 DD

5 Verify that there is a Community Locator  
message on the Community Members page.

The Community Locator  message is 
displayed on the Community Members 
page.

6 Verify that there is a Search by Category 
paragraph heading on the Community 
Members page.

N/A The Search by Category paragraph 
heading is displayed on the Community 
Members page.

5.1.5 DD

7 Verify that there is a Search by Category 
message (paragraph) on the Community 
Members page.

N/A The Search by Category message 
(paragraph) is displayed on the 
Community Members page.

5.1.5 DD

System Test Script

Cycle: 
Area: 
Script Number: 1.40.0
Prepared By: Erick Middleton
Date: 2/12/02
Modified By: Anne C. Jensen
Last Date Modified: 4/1/02

Scenario Description: Community Members page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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8 Verify that there is a search by category/letter 
section.

The search by category/letter section is 
displayed with a drop-down menu for 
category and a drop-down menu for the 
letter.

2.1.3 RTM

9 Verify that there is a search by 
category/query section.

The search by category/query section is 
displayed with a drop-down menu for 
category and a text field for the query.

2.1.3 RTM

 
10 Select Guaranty Agencies and the letter "A". 

Click Go on the Community Members page.
N/A The results page appears with only 

communities from that category.
2.1.3 RTM

11 Select Lenders and the letter "B". Click Go on 
the Community Members page.

N/A The results page appears with only 
communities from that category.

2.1.3 RTM

12 Select Servicers and the letter "C". Click Go on 
the Community Members page.

N/A The results page appears with only 
communities from that category.

2.1.3 RTM

13 Select Trade Associations and the letter "A". 
Click Go on the Community Members page.

N/A The Servicers List link is displayed on the
Community Members page.

2.1.3 RTM

14 Select State Grant Agencies and the letter "F". 
Click Go on the Community Members page.

N/A
The results page appears with only 
communities from that category.

2.1.3 RTM

15 Select FFEL Schools and the letter "G". Click 
Go on the Community Members page.

N/A The Trade Associations List link is 
displayed on the Community Members 
page.

2.1.3 RTM

16 Select Guaranty Agencies and enter a query. 
Click Go on the Community Members page.

N/A

The results page appears with only 
communities from that category.

2.1.3 RTM

17 Select Lenders and enter a query. Click Go on 
the Community Members page.

N/A The State Agencies List link is displayed 
on the Community Members page.

2.1.3 RTM

18 Select Servicers and enter a query. Click Go on
the Community Members page.

N/A The results page appears with only 
communities from that category.

2.1.3 RTM

19 Select Trade Associations and enter a query. 
Click Go on the Community Members page.

N/A The FFEL Schools List link is displayed 
on the Community Members page.

2.1.3 RTM
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20 Select State Grant Agencies and enter a query. 
Click Go on the Community Members page.

N/A
The results page appears with only 
communities from that category.

2.1.3 RTM

21 Select FFEL Schools and enter a query. Click 
Go on the Community Members page.

N/A The Search by Alphabet paragraph 
heading is displayed on the Community 
Members page.

5.1.5 DD

End of script

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the About us text (link) in the footer. N/A The About Us page opens in the content 
window.

2.11 RTM

2 Verify that there is an About Us block header 
on the About Us page.

N/A The About Us block header is displayed 
on the About Us page

2.11 RTM

3 Verify that there is a paragraph stating the 
function of the Financial Partners channel on 
the About Us page. 

N/A The paragraph stating the function of the 
Financial Partners channel is displayed 
on the About Us page. 

4.2.1 DD

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

End of script

Scenario Description: About Us page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

System Test Script

Cycle: 
Area: 
Script Number: 1.5.0
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4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Counseling Resources text (link) 
in the left navigation bar. 

N/A The Counseling Resources page opens in 
the content window

4.36.1 DD

2 Verify that there is a Counseling Resources  
block header on the Counseling Resources 
page.

N/A The Counseling Resources block header 
is displayed on the Counseling Resources
page.

4.36.4 DD

3 Verify that there is a Counseling Resources  
text message on the Counseling Resources 
page.

N/A The Counseling Resources text message 
is displayed on the Counseling Resources
page.

4.35.4 DD

4 Verify that there is an Educational 
Opportunity Centers (EOC) link on the 
Counseling Resources page.

N/A The Educational Opportunity Centers 
(EOC)  link is displayed on the 
Counseling Resources page.

4.36.3 DD

5 Click on the Educational Opportunity Centers 
(EOC) link on the Counseling Resources page.

N/A The Educational Opportunity Centers 
(EOC)  site opens in a new window. 

4.36.3 DD

6 Verify that there is a Mapping Your Future 
link on the Counseling Resources page. 

N/A The Mapping Your Future link is 
displayed on the Counseling Resources 
page.

4.36.3 DD

7 Click on the Mapping Your Future link on the 
Counseling Resources page. 

N/A The Mapping Your Future site opens in a 
new window

4.36.3 DD

Scenario Description: Counseling  Resources Page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

System Test Script

Cycle: 
Area: 
Script Number: 1.41.0
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8 Verify that there is a TRIO link on the 
Counseling Resources page. 

N/A The TRIO link is displayed on the 
Counseling Resources page.

4.36.3 DD

9 Click on the TRIO Link on the Counseling 
Resources page.

N/A The TRIO site opens in new window 4.36.3 DD

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

End of script
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Verify that there is a Search header in the 
Search page. 

N/A The Search header is displayed in the 
Search page. 

5.2.6 DD

2 Verify that there is a Search query text area 
Form Element in the Search page. 

N/A The Search query text area is displayed 
in the Search page. 

5.2.6 DD

3 Verify that there is a GO Button sending 
search criteria Image in the Search page. 
Check for alt text that is descriptive and 
appropriate to the image.

N/A The GO Button sending search criteria 
Image is displayed in the Search page 
with the appropriate alt text description. 

5.2.6 DD

4 Verify that there is an Advanced Search text 
(link) in the Search page. 

N/A The Advanced Search text (link) is 
displayed in the Search page. 

5.2.6 DD

5 Click on the Advanced Search text (link) in the
Search page. 

N/A The Advanced Search page opens in the 
content window. 

5.2.6 DD

  end of scripts

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

System Test Script

Cycle: 
Area: 
Script Number: 1.42.0

Scenario Description: Search page

Prepared By: Bryan Hykes
Date: 2/27/02
Modified By: Teale Taggart
Last Date Modified: 
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2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Enter a query and click on the Go button 
(link). 

The Search Results page opens in the 
content window.

5.9.6 DD

2 Verify that the correct query is performed and 
displayed in the Search Results page. 

The Search Results page performed and 
displays the query in the content 
window. 

5.9.6 DD

3 Verify that your query is displayed at the top 
of the Search Results page.

The following text is displayed at the top 
of the Search Results page:  You searched
for: (your query here)

5.9.6 DD

4 Verify that there is a suggest, weight and title 
column title.

Suggest, weight and title column titles 
are displayed.

5.9.6 DD

5 Verify that the number of records returned is 
displayed at the top of the Search Results 
page.

The number of records returned is 
displayed at the top of the Search Results 
page.

5.9.6 DD

6 Verify that the displayed number of records 
returned is the same as the actual number of 
records returned.

The displayed number of records 
returned is the same as the actual 
number of records returned.

5.9.6 DD

7 Verify that the default threshold is 10%. No record with a weight below 10% 
should be displayed.

5.9.6 DD

System Test Script

Cycle: 
Area: 
Script Number: 1.43.0
Prepared By: Bryan Hykes
Date: 2/27/02
Modified By: Teale L. Taggart
Last Date Modified: 3/12/02

Scenario Description: Search Results page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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8 Verify that the default number of results is 25. No more than 10 records should be 
displayed.

5.9.6 DD

9 Verify that the concept summary is displayed. The concept summary for each returned 
record should be displayed.

5.9.6 DD

10 Verify that the query results are displayed in 
the Search Results page. 

N/A The query results are is displayed on the 
Search Results page. 

5.9.6 DD

11 Verify that only portal results are displayed in 
the Search Results page. 

N/A Only portal results are is displayed on 
the Search Results page. 

5.9.6 DD

12 Verify that there is a Suggest More button 
(image) in the Search Results page. Check for 
alt text that is descriptive and appropriate to 
the image.

N/A The Suggest More button (image) is 
displayed on the Search Results page 
with the appropriate alt text description.

5.9.6 DD

13 Check off one suggest box and click Suggest 
more.

N/A Similar results should be returned. 5.9.6 DD

14 Click on the home link. N/A Home page appears. 5.9.6 DD

15 Leave the query field blank and click on the 
Go button (link). 

N/A The following text should be displayed in
the content window:  Your query 
produced no results.  Please try again.

5.9.6 DD

16 Click on the home link. N/A Home page appears. 5.9.6 DD

17 Enter a query and click on the Go button 
(link). 

N/A The Search Results page opens in the 
content window.

5.9.6 DD

18 Leave the Suggest boxes unchecked and click 
the suggest more button.

N/A The following error message box should 
appear:  You must check at least one 
docuement to suggest similar 
documents.

5.9.6 DD

   end of script

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. 2.3 DD Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

2.3 DD All images and text remain in the same 
location.

2.3 DD
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3 Verify that alt text for all images has been 
translated to spanish.

2.3 DD All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

2.3 DD All links on the page are active and link 
to the correct URLs.

2.3 DD
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Community Calendar text (link) 
in the left navigation bar.

N/A The Community Calendar page opens in 
the content window.

5.4.1 DD

2 Click on a specific date on the Monthly 
Calendar on the Community Calendar page.

N/A The user can find current information for 
training, conferences and deadlines on 
that specific date.

12.1 RTM

3 Click on the Conferences link on the 
Community Calendar page.

N/A The Conference Registration site opens in
another window.

12.2 RTM

4 Verify that the Conference Showcase III is 
displayed between 3/27/02 and 4/5/02 on 
the Community Calendar. 

N/A The Conference Showcase III is 
displayed between 3/27/02 and 4/5/02 
on the Community Calendar.

5.4.6 DD

5 Verify that the Conference Showcase III is not 
displayed on 3/26/02 or on 4/6/02 on the 
Community Calendar. 

N/A The Conference Showcase III is not 
displayed on the Community Calendar. 

5.4.6 DD

6 Verify that the Deadline Showcase III is not 
displayed between 3/27/02 and 4/5/02 with 
the conferences on the Community Calendar. 

N/A The Deadline Showcase III is not 
displayed between 3/27/02 and 4/5/02 
with the conferences on the Community 
Calendar. 

5.4.6 DD

System Test Script

Cycle: 
Area: 
Script Number: 1.44.0
Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

Scenario Description: Community Calendar page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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7 Verify that the Training Showcase III is not 
displayed between 3/27/02 and 4/5/02 with 
the conferences on the Community Calendar. 

N/A The Training Showcase is not displayed 
between 3/27/02 and 4/5/02 with the 
conferences on the Community 
Calendar. 

5.4.6 DD

8 Click on the Deadlines link on the Community
Calendar page.

N/A The Deadline Information site opens in 
another window.

9 Verify that the Deadline Showcase III is 
displayed between 3/27/02 and 4/5/02 on 
the Community Calendar. 

N/A The Deadline Showcase III is displayed 
on between 3/27/02 and 4/5/02 on the 
Community Calendar.

5.4.6 DD

10 Verify that the Deadline Showcase III is not 
displayed on 3/26/02 or on 4/6/02 on the 
Community Calendar. 

N/A The Deadline Showcase III is not 
displayed on the Community Calendar. 

5.4.6 DD

11 Verify that the Conference Showcase III is not 
displayed  between 3/27/02 and 4/5/02 on 
with the deadlines on the Community 
Calendar. 

N/A The Conference Showcase III is 
displayed between 3/27/02 and 4/5/02 
with the deadlines on the Community 
Calendar.

5.4.6 DD

12 Verify that the Training Showcase III is not 
displayed between 3/27/02 and 4/5/02 with 
the deadlines on the Community Calendar. 

N/A The Training Showcase III is not 
displayed between 3/27/02 and 4/5/02 
with the deadlines on the Community 
Calendar. 

5.4.6 DD

13 Click on the Training link on the Community 
Calendar page.

N/A The Training Information site opens in 
another window.

5.4.6 DD

14 Verify that the Training Showcase III is 
displayed between 3/27/02 and 4/5/02 on 
the Community Calendar. 

N/A The Training Showcase III is displayed 
between 3/27/02 and 4/5/02 on the 
Community Calendar. 

5.4.6 DD

15 Verify that the Training Showcase III is not 
displayed on 3/26/02 or on 4/6/02 on the 
Community Calendar. 

N/A The Training Showcase III is not 
displayed on the Community Calendar. 

5.4.6 DD

16 Verify that the Conference Showcase III is not 
displayed  between 3/27/02 and 4/5/02 on 
with the training on the Community 
Calendar. 

N/A The Conference Showcase III is not 
displayed between 3/27/02 and 4/5/02 
with the training on the Community 
Calendar.

5.4.6 DD

17 Verify that the Deadline Showcase III is not 
displayed between 3/27/02 and 4/5/02 with 
the training on the Community Calendar. 

N/A The Deadline Showcase III is not 
displayed between 3/27/02 and 4/5/02 
with the training on the Community 
Calendar. 

5.4.6 DD

End of script
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Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Advanced Search text (link). N/A The Advanced Search page opens in the 
content window.

5.8.6 DD

2 Verify that there is an Advanced Search 
header text block in the Advanced Search 
page.

N/A The Advanced Search header text block 
is displayed in the Advanced Search 
page.

5.8.6 DD

3 Verify that there is a Label for text area where 
query entered (text) is in the Advanced Search 
page. 

N/A The Label for text area where query 
entered (text) is in the Advanced Search 
page. 

5.8.6 DD

5 Verify that the "Please type your query here" 
(text area) in the Advanced Search page. 

N/A The "Please type your query here" (text 
area) is displayed in the Advanced 
Search page.

5.8.6 DD

6 Verify that the Label for Publication Date in 
the Advanced Search page. 

N/A The Label for Publication Date is 
displayed in the Advanced Search page. 

5.8.6 DD

7 Verify that the Publication Date (text box) is in
the Advanced Search page. 

N/A The Publication Date (text box) is 
displayed in the Advanced Search page. 

5.8.6 DD

8 Verify that the Date format example (text) is in
the Advanced Search page. 

N/A The Date format example (text) is 
displayed in the Advanced Search page. 

5.8.6 DD

System Test Script

Cycle: 
Area: 
Script Number: 1.45.0
Prepared By: Bryan Hykes
Date: 2/27/02
Modified By: Teale L. Taggart
Last Date Modified: 3/12/02

Scenario Description: Advanced Search Results page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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9 Verify that the Label for Posted Date (text) is 
in the Advanced Search page. 

N/A The Label for Posted Date (text)  is 
displayed in the Advanced Search page. 

5.8.6 DD

10 Verify that the Posted Date (text box) is in the 
Advanced Search page. 

N/A The Posted Date (text box) is displayed in
the Advanced Search page. 

5.8.6 DD

11 Verify that the Date format example (text) is in
the Advanced Search page. 

N/A The Date format example (text) is 
displayed in the Advanced Search page. 

5.8.6 DD

12 Verify that the Label for Number of Results 
(text) is in the Advanced Search page. 

N/A The Label for Number of Results (text) is 
displayed in the Advanced Search page. 

5.8.6 DD

13 Verify that the Number of Results dropdown 
(form element) is in the Advanced Search 
page. 

N/A The Number of Results dropdown (form 
element) is displayed in the Advanced 
Search page. 

5.8.6 DD

14 Verify that the default Number of Results is 
10. 

The following appears in the Number of 
Results drop down menu:  10

5.8.6 DD

15 Verify that the Label for Minimum Result 
Threshold (text) is in the Advanced Search 
page. 

N/A The Label for Minimum Result 
Threshold (text) is displayed in the 
Advanced Search page. 

5.8.6 DD

16 Verify that the Minimum Result Threshold 
(dropdown) is in the Advanced Search page. 

N/A The Minimum Result Threshold 
(dropdown) is displayed in the 
Advanced Search page. 

5.8.6 DD

17 Verify that the default Minimum Result 
Threshold is 10%. 

The following appears in the Minimum 
Result Threshold drop down menu:  10%

5.8.6 DD

18 Verify that the Label for Show Short Summary
(text) is in the Advanced Search page. 

N/A The Label for Show Short Summary 
(text) is displayed in the Advanced 
Search page. 

5.8.6 DD

19 Verify that the Show Short Summary 
checkbox (form element) is in the Advanced 
Search page. 

N/A The Show Short Summary checkbox 
(form element) is displayed in the 
Advanced Search page. 

5.8.6 DD

20 Verify that the default Show Short Summary 
is checked. 

The Show Short Summary checkbox is 
checked.

5.8.6 DD
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21 Verify that the Label for Publication Type 
Selection (text) is in the Advanced Search 
page. 

N/A The Label for Publication Type Selection 
(text) is displayed in the Advanced 
Search page. 

5.8.6 DD

22 Verify that the Publication Type Selection List 
box (form element) is in the Advanced Search 
page. 

N/A The Publication Type Selection List box 
(form element) is displayed in the 
Advanced Search page. 

5.8.6 DD

23 Verify that the "Publication Type Selection" 
scroll down box includes "Accrediting" 

N/A Accrediting is displayed in the 
"Publication Type Selection."

5.8.6 DD

24 Verify that the "Publication Type Selection" 
scroll down box includes "Action Letters" 

N/A Action Letters is displayed in the 
"Publication Type Selection."

5.8.6 DD

25 Verify that the "Publication Type Selection" 
scroll down box includes "Audit Guides" 

N/A Audit Guides is displayed in the 
"Publication Type Selection."

5.8.6 DD

26 Verify that the "Publication Type Selection" 
scroll down box includes "Blue Books" 

N/A Blue Books is displayed in the 
"Publication Type Selection"

5.8.6 DD

27 Verify that the "Publication Type Selection" 
scroll down box includes "Campus Programs" 

N/A Campus Programs is displayed in the 
"Publication Type Selection."

5.8.6 DD

28 Verify that the "Publication Type Selection" 
scroll down box includes "Presentations" 

N/A Presentations is displayed in the 
"Publication Type Selection"

5.8.6 DD

29 Verify that the "Publication Type Selection" 
scroll down box includes "Counselor 
Handbooks" 

N/A Counselor Handbooks is displayed in the
"Publication Type Selection"

5.8.6 DD

30 Verify that the "Publication Type Selection" 
scroll down box includes "Colleague Letters" 

N/A Colleague Letters is displayed in the 
"Publication Type Selection"

5.8.6 DD

31 Verify that the "Publication Type Selection" 
scroll down box includes "Default Rate" 

N/A Default Rate is displayed in the 
"Publication Type Selection"

5.8.6 DD

32 Verify that the "Publication Type Selection" 
scroll down box includes "Loan Bulletins" 

N/A Loan Bulletins is displayed in the 
"Publication Type Selection"

5.8.6 DD
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33 Verify that the "Publication Type Selection" 
scroll down box includes "Loan Facts" 

N/A Loan Facts is displayed in the 
"Publication Type Selection"

5.8.6 DD

34 Verify that the "Publication Type Selection" 
scroll down box includes "Loan Newsletters" 

N/A Loan Newsletters is displayed in the 
"Publication Type Selection"

5.8.6 DD

35 Verify that the "Publication Type Selection" 
scroll down box includes "Loan Pamphlets" 

N/A Loan Facts is displayed in the 
"Publication Type Selection"

5.8.6 DD

36 Verify that the "Publication Type Selection" 
scroll down box includes "Colleague Letters" 

N/A Loan Pamphlets is displayed in the 
"Publication Type Selection"

5.8.6 DD

37 Verify that the "Publication Type Selection" 
scroll down box includes "Loan School 
Guides" 

N/A Loan School Guides is displayed in the 
"Publication Type Selection"

5.8.6 DD

38 Verify that the "Publication Type Selection" 
scroll down box includes "Loan Technical Ref"

N/A Loan Technical Ref is displayed in the 
"Publication Type Selection"

5.8.6 DD

39 Verify that the "Publication Type Selection" 
scroll down box includes "Draft SFA 
Publications" 

N/A Draft SFA Publications is displayed in 
the "Publication Type Selection"

5.8.6 DD

40 Verify that the "Publication Type Selection" 
scroll down box includes "Drug Worksheets" 

N/A Drug Worksheets is displayed in the 
"Publication Type Selection"

5.8.6 DD

41 Verify that the "Publication Type Selection" 
scroll down box includes "Reconnect 
Userguide" 

N/A Reconnect Userguide is displayed in the 
"Publication Type Selection"

5.8.6 DD

42 Verify that the "Publication Type Selection" 
scroll down box includes "EDE Technical Ref" 

N/A EDE Technical Ref is displayed in the 
"Publication Type Selection"

5.8.6 DD

43 Verify that the "Publication Type Selection" 
scroll down box includes "EFC Formula Info" 

N/A EFC Formula Info is displayed in the 
"Publication Type Selection"

5.8.6 DD

44 Verify that the "Publication Type Selection" 
scroll down box includes "Electronic 
Announcements" 

N/A E Announcements is displayed in the 
"Publication Type Selection"

5.8.6 DD
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45 Verify that the "Publication Type Selection" 
scroll down box includes "FASFA" 

N/A FASFA is displayed in the "Publication 
Type Selection"

5.8.6 DD

46 Verify that the "Publication Type Selection" 
scroll down box includes "Fed Registers" 

N/A Fed Registers is displayed in the 
"Publication Type Selection"

5.8.6 DD

47 Verify that the "Publication Type Selection" 
scroll down box includes "FFEL Spec 
Allowance" 

N/A FFEL Spec Allowance is displayed in the 
"Publication Type Selection"

5.8.6 DD

48 Verify that the "Publication Type Selection" 
scroll down box includes "FFEL Variable 
Interest" 

N/A FFEL Variable Interest is displayed in the 
"Publication Type Selection"

5.8.6 DD

49 Verify that the "Publication Type Selection" 
scroll down box includes "FWS Resource 
Guide" 

N/A FWS Resource Guide Info is displayed in 
the "Publication Type Selection"

5.8.6 DD

50 Verify that the "Publication Type Selection" 
scroll down box includes "HEA Amended 
11/98" 

N/A HEA Amended 11/98 is displayed in the 
"Publication Type Selection"

5.8.6 DD

51 Verify that the "Publication Type Selection" 
scroll down box includes "IPOS Prog. 
Guidance" 

N/A IPOS Prog. Guidance is displayed in the 
"Publication Type Selection"

5.8.6 DD

52 Verify that the "Publication Type Selection" 
scroll down box includes "NSLDS Reference" 

N/A NSLDS Reference is displayed in the 
"Publication Type Selection"

5.8.6 DD

53 Verify that the "Publication Type Selection" 
scroll down box includes "Pell Grant (RFMS)" 

N/A Pell Grant (RFMS) is displayed in the 
"Publication Type Selection"

5.8.6 DD

54 Verify that the "Publication Type Selection" 
scroll down box includes "Policy Bulletins" 

N/A Policy Bulletins Info is displayed in the 
"Publication Type Selection"

5.8.6 DD

55 Verify that the "Publication Type Selection" 
scroll down box includes "Re-Authorization" 

N/A Re-Authorization is displayed in the 
"Publication Type Selection"

5.8.6 DD

56 Verify that the "Publication Type Selection" 
scroll down box includes "Reg Compilation" 

N/A Reg Compilation is displayed in the 
"Publication Type Selection"

5.8.6 DD
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57 Verify that the "Publication Type Selection" 
scroll down box includes "Title IV 
Worksheets" 

N/A Title IV Worksheets is displayed in the 
"Publication Type Selection"

5.8.6 DD

58 Verify that the "Publication Type Selection" 
scroll down box includes "SAR/ISIR 
Reference" 

N/A SAR/ISIR Reference Info is displayed in 
the "Publication Type Selection"

5.8.6 DD

59 Verify that the "Publication Type Selection" 
scroll down box includes "SFA Training" 

N/A SFA Training is displayed in the 
"Publication Type Selection"

5.8.6 DD

60 Verify that the "Publication Type Selection" 
scroll down box includes "SSCR User Guides" 

N/A SSCR User Guides is displayed in the 
"Publication Type Selection"

5.8.6 DD

61 Verify that the "Publication Type Selection" 
scroll down box includes "SFA Handbooks" 

N/A SFA Handbooks is displayed in the 
"Publication Type Selection"

5.8.6 DD

62 Verify that the "Publication Type Selection" 
scroll down box includes "Verification 
Guides" 

N/A Verification Guides is displayed in the 
"Publication Type Selection"

5.8.6 DD

63 Verify that the Description of how to select 
more than one item in list box (text) is in the 
Advanced Search page. 

N/A The Description of how to select more 
than one item in list box (text) is 
displayed in the Advanced Search page. 

5.8.6 DD

64 Verify that there is a Submit Button (image) in 
the Advanced Results page. Check for alt text 
that is descriptive and appropriate to the 
image.

N/A The Submit Button (image) is displayed 
on the Advanced Results page with the 
appropriate alt text description.

5.8.6 DD

65 Enter a query, publication date, posted date, 
and select all publications.  Click search now

Query results are displayed.  There are 
no results that have a different 
publication date or posted date.  There 
are 10 records displayed.  No record has 
a weight value of less than 10%.  The 
short summaries of all records are 
displayed.

5.8.6 DD

66 Click Advanced Search. Advanced search page is displayed in 
content window.

5.8.6 DD
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67 Enter a query.  Select one publication. Click 
submit.

Only query results from selected 
publication are displayed.  There are 10 
records displayed.  No record has a 
weight value of less than 10%.  The short 
summaries of all records are displayed.

5.8.6 DD

68 Click Advanced Search. Advanced search page is displayed in 
content window.

5.8.6 DD

69 Enter a query.  Select 3 from the Number of 
Results menu.  Select 0% from the Minimum 
result threshold.  Uncheck Show Short 
summary.  Select Presentations.  Click submit.

Only query results from the 
Presentations database are displayed.  
There are 3 records displayed.  No short 
summaries of the records are displayed.

5.8.6 DD

70 Click Advanced Search. Advanced search page is displayed in 
content window.

5.8.6 DD

71 Enter a query.  Select 100 from the Number of 
Results menu.  Select 100% from the 
Minimum result threshold.  Uncheck Show 
Short summary.  Select all publications.  Click 
submit.

Query results are displayed.  There are 
100 records displayed.  No short 
summaries of the records are displayed.

5.8.6 DD

72 Click Advanced Search. Advanced search page is displayed in 
content window.

5.8.6 DD

73 Enter a query.  Select Campus Programs from 
the Publications. Click submit.

Only Query results from the Campus 
Programs publication are displayed.  
There are 10 records displayed.  

5.8.6 DD

74 Click Advanced Search. Advanced search page is displayed in 
content window.

5.8.6 DD

75 Enter a query.  Select Loan Newsletters from 
the Publications.  Click submit.

Only Query results from the Loan 
Newsletters  publication are displayed.  
There are 10 records displayed.  

5.8.6 DD

76 Click Advanced Search. Advanced search page is displayed in 
content window.

5.8.6 DD

77 Enter a query.  Select Policy Bulletins from the 
Publications. Click submit.

Only Query results from thePolicy 
Bulletins publication are displayed.  
There are 10 records displayed.  

5.8.6 DD

78 Click Advanced Search. Advanced search page is displayed in 
content window.

5.8.6 DD
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79 Enter a query.  Select Federal Registers from 
the Publications.  Click submit.

Only Query results from the Federal 
Registers publication are displayed.  
There are 10 records displayed.  

5.8.6 DD

80 Click Advanced Search. Advanced search page is displayed in 
content window.

5.8.6 DD

81 Enter a query.  Select Action Letters from the 
Publications.  Click submit.

Only Query results from the  Action 
Letters publication are displayed.  There 
are 10 records displayed.  

5.8.6 DD

82 Click Advanced Search. Advanced search page is displayed in 
content window.

5.8.6 DD

83 Enter a query.  Select Accrediting from the 
Publications.  Click submit.

Only Query results from the Accrediting 
publication are displayed.  There are 10 
records displayed.  

5.8.6 DD

84 Click Advanced Search. Advanced search page is displayed in 
content window.

5.8.6 DD

85 Enter a query.  Select Audit Guides from the 
Publications.  Click submit.

Only Query results from the Audit 
Guides publication are displayed.  There 
are 10 records displayed.  

5.8.6 DD

86 Click Advanced Search. Advanced search page is displayed in 
content window.

5.8.6 DD

87 Enter a query.  Select Blue Books from the 
Publications.  Click submit.

Only Query results from the Blue Books 
Page publication are displayed.  There 
are 10 records displayed.  

5.8.6 DD

88 Click Advanced Search. Advanced search page is displayed in 
content window.

5.8.6 DD

89 Enter a query.  Select Colleague Letters from 
the Publications.  Click submit.

Only Query results from the Colleague 
Letters  publication are displayed.  There 
are 10 records displayed.  

5.8.6 DD

90 Click on the Advanced Search text (link). N/A The Advanced Search page opens in the 
content window.

5.8.6 DD

91 Leave the query field blank.  Select one 
publication.  Click submit.

The following message will appear:  You 
query returned no results.

5.8.6 DD
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92 Click on the Advanced Search text (link). N/A The Advanced Search page opens in the 
content window.

5.8.6 DD

93 Enter a query.  Enter 00/00/0000 in the 
Publication date field. Select one publication.  
Click submit.

The following message will appear:  You 
query returned no results.

5.8.6 DD

94 Click on the Advanced Search text (link). N/A The Advanced Search page opens in the 
content window.

5.8.6 DD

95 Enter a query.  Enter 01/01/2100 in the 
Publication date field. Select one publication.  
Click submit.

The following message will appear:  You 
query returned no results.

5.8.6 DD

96 Click on the Advanced Search text (link). N/A The Advanced Search page opens in the 
content window.

5.8.6 DD

97 Enter a query.  Enter 01/01/00 in the 
Publication date field.  Select one publication.  
Click submit.

The following message will appear:  You 
query returned no results.

5.8.6 DD

98 Click on the Advanced Search text (link). N/A The Advanced Search page opens in the 
content window.

5.8.6 DD

99 Enter a query.  Enter 00/00/0000 in the 
Posting date field.  Select one publication.  
Click submit.

The following message will appear:  You 
query returned no results.

5.8.6 DD

100 Click on the Advanced Search text (link). N/A The Advanced Search page opens in the 
content window.

5.8.6 DD

101 Enter a query.  Enter 01/01/2100 in the 
Posting date field.  Select one publication.  
Click submit.

The following message will appear:  You 
query returned no results.

5.8.6 DD

102 Click on the Advanced Search text (link). N/A The Advanced Search page opens in the 
content window.

5.8.6 DD

103 Enter a query.  Enter 01/01/00 in the Posting 
date field.  Select one publication.  Click 
submit.

The following message will appear:  You 
query returned no results.

5.8.6 DD

104 Click on the Advanced Search text (link). N/A The Advanced Search page opens in the 
content window.

5.8.6 DD

105 Enter a query. Click submit. The following message will appear:  You 
query returned no results.

5.8.6 DD

end of scripts
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Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Verify that there is a News text block (News 
box) on the Financial Partners home page.

N/A The News text block is displayed (News 
box) on the Financial Partners home 
page.

5.5.1 DD

2 Verify that there is a News text message 
content (News box) on the Financial Partners 
home page.

N/A The News text message content TBD is 
displayed (News box) on the Financial 
Partners home page.

5.5.5 DD

3 Verify that there is a second News text 
message content (News box) on the Financial 
Partners home page.

N/A The second News text message content 
TBD is displayed (News box) on the 
Financial Partners home page.

5.5.5 DD

4 Click on the first News text (News box) on the 
Financial Partners home page.

N/A The first Headline news story page opens
in the  content window.

5.5.4 DD

5 Verify that the 'This is a Headline' is displayed
between 3/27/02 and 4/15/02 in the News 
box. 

N/A The 'This is a Headline' is displayed in 
the news box.

5.5.5 DD

6 Verify that the 'This is a Headline' is not 
displayed on 3/26/02 or on 4/16/02 in the 
News box. 

N/A The 'This is a Headline' is not displayed 
on either dates.

5.5.5 DD

7 Verify that the 'Financial Partner News' is 
displayed between 3/27/02 and 4/15/02 in 
the News box. 

N/A The 'Financial Partner News' is displayed
in the news box.

5.5.5 DD

Scenario Description: News - Include file

Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

System Test Script

Cycle: 
Area: 
Script Number: 1.46.0

Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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8 Verify that the 'Financial Partner News' is not 
displayed on 3/26/02 or on 4/16/02 in the 
News box. 

N/A The 'This is a Headline' is not displayed 
on either dates.

5.5.5 DD

9 Verify that the 'ITA Team Rolls third portlet' is
not displayed between 1/14/02 and 1/14/03 
in the News box. 

N/A The  'ITA Team Rolls third portlet' is not 
displayed in the news box. 

5.5.5 DD

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

End of script
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Survey text (link) from the footer. N/A The Survey page opens in the content 
window.

5.6.1 DD

2 Verify that there is a Site Survey block header 
on the Survey page.

N/A The Site Survey block header is 
displayed on the Survey page.

5.6.5 DD

3 Verify that there is a Question 1 on the Survey 
page.

N/A The Question 1 is displayed on the 
Survey page.

5.6.5 DD

4 Verify that there is a Answer 1 drop-down 
box on the Survey page.

N/A The Answer 1 drop-down box  is 
displayed on the Survey page.

5.6.5 DD

5 Verify that there is a Question 2 on the Survey 
page.

N/A The Question 2 is displayed on the 
Survey page.

5.6.5 DD

6 Verify that there is an Answer 2 drop-down 
box on the Survey page.

N/A The Answer 2 drop-down box  is 
displayed on the Survey page.

5.6.5 DD

7 Verify that there is a Question 3 on the Survey 
page.

N/A The Question 3 is displayed on the 
Survey page.

5.6.5 DD

8 Verify that there is an Answer 3 drop-down 
box on the Survey page.

N/A The Answer 3 drop-down box is 
displayed on the Survey page.

5.6.5 DD

9 Verify that there is a Question 4 on the Survey 
page with parts a, b, and c.

N/A The Question 4 is displayed on the 
Survey page with parts a, b, and c.

5.6.5 DD

System Test Script

Cycle: 
Area: 
Script Number: 1.47.0
Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

Scenario Description: Survey page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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10 Verify that there radio buttons for Answer 4 a,
b, and c on the Survey page.

N/A The radio buttons for  Answer 4 a, b, and 
c are displayed on the Survey page.

5.6.5 DD

9 Verify that there is a Question 5 on the Survey 
page with parts a, b, and c.

N/A The Question 5 is displayed on the 
Survey page with parts a, b, and c.

5.6.5 DD

10 Verify that there radio buttons for Answer 5 a,
b, and c on the Survey page.

N/A The radio buttons for  Answer 5 a, b, and 
c are displayed on the Survey page.

5.6.5 DD

9 Verify that there is a Question 6 on the Survey 
page with parts a, b, c, d, and e.

N/A The Question 6 is displayed on the 
Survey page with parts a, b,  c, d, and e.

5.6.5 DD

10 Verify that there radio buttons for Answer 6 a,
b, c, d, and e on the Survey page.

N/A The radio buttons for  Answer 6 a, b, c, d,
and e are displayed on the Survey page.

5.6.5 DD

6 Verify that there is a comments text box. N/A The comments text box is displayed on 
the Survey page. 

13 Verify that there is a Submit button on the 
Survey page.

N/A The Submit button is displayed on the 
Survey page.

5.6.5 DD

14 Fill out the the entire survey and enter the text 
'I like the site' into the comments box.  Click 
the Submit button.

N/A The survey will be submitted via email to
the webmaster and the survey 
information will be stored in the 
database. User sees 'Feedback successful!'
block header and the text message 
'Thank you for your feedback. We 
appreciate you spending the time 
helping us improve your online 
experience.' 

5.6.4 DD

15 Verify that there is a Clear field button on the 
Survey page.

N/A The Clear fields button is displayed on 
the Survey page.

5.6.4 DD

Fill out the the entire survey and enter the text 
'I like the site' into the comments box. Click on
the clear field button.

N/A All fields are cleared. 5.6.4 DD

16 Enter more than 2,000 characters in the 
comment box. 

N/A User sees an error message telling them 
that their survey was not stored. Survey 
information is not successfully stored in 
database.

5.6.4 DD
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17 Click on the radio button 'Satisfied' for 
Question 4a.  

N/A Radio button for 'Satisfied' is highlighted. 5.6.4 DD

18 Click on the radio button 'Dissatisfied' for 
Question 4a. 

N/A  Radio button for 'dissatisfied' is 
highlighted and radio button for 
'satisfied' is not highlighted. 

5.6.4 DD

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

End of script
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General Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Verify that the page fits an 800x600 resolution 
screen.

N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Feedback text (link) from the 
Survey page.

N/A The Feedback page opens in the content 
window. 

5.7.5 DD

2 Verify that there is a Quick Feedback block 
header on the Survey page.

N/A The Quick Feedback block header is 
displayed on the Feedback page.

5.7.5 DD

3 Verify that there is a 'First Name' text field. N/A The 'First Name' text field is displayed on
the Feedback page. 

5.7.5 DD

4 Verify that there is a Last Name' text field. N/A The Last  Name' text field is displayed on
the Feedback page. 

5.7.5 DD

5 Verify that there is a 'E-mail Address' text 
field.

N/A The 'E-mail Address' text field is 
displayed on the Feedback page. 

5.7.5 DD

6 Verify that there is a 'Please provide 
additional comments' text box. 

N/A The 'Please provide additional 
comments' text box is displayed on the 
Feedback page. 

5.7.5 DD

7 Verify that there is a Submit Feedback button 
on the Feedback page.

N/A The Submit Feedback button is displayed
on the Feedback page.

5.7.5 DD

8 Verify that there is a Clear Form button on the 
Feedback page.

N/A The Clear Form button is displayed on 
the Feedback page.

5.7.5 DD

System Test Script

Cycle: 
Area: 
Script Number: 1.48.0
Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

Scenario Description: Feedback page

Pre-checks/Dependencies: 
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9 Enter the name 'Joseph' into the First Name 
text field. 

N/A The name 'Joseph' should appear in the 
First Name text field. 

5.7.5 DD

10 Enter the name 'Smith' into the Last Name text
field. 

N/A The name 'Smith' should appear in the 
Last Name text field.

5.7.5 DD

11 Enter the E-mail address 'joesmith@xyz.com' 
into the E-mail address text field. 

N/A The E-mail address 'joesmith@xyz.com' 
should appear in the E-mail address text 
field.

5.7.5 DD

12 Enter comment 'I like the site.' into the text 
box. 

N/A Comment 'I like the site.' should appear 
in the text box. 

5.7.5 DD

13 Click on the submit button. N/A User sees 'Feedback successful!' block 
header and the text message 'Thank you 
for your feedback. We appreciate you 
spending the time helping us improve 
your online experience.' Information on 
user is successfully stored in the database
and an email is sent to the webmaster 
with their comments. 

5.7.5 DD

14 Repeat steps 9-12, and click on the clear Form 
button.

N/A All fields (First Name, Last Name, E-mail
Address, and Text box) are cleared. 

5.7.5 DD

15 Repeat steps 9-11. Leave the comments box 
empty and click on the submit button. 

N/A User sees an error message telling them 
that their feedback was not accepted. 
Information on user is not successfully 
stored in database.

5.7.5 DD

16 Enter more than 2,000 characters in the 
comment box. Leave the other fields blank 
and click on the submit button. 

N/A User sees an error message telling them 
that their feedback was not accepted. 
Information on user is not successfully 
stored in database.

5.7.5 DD

17 Enter less than 2,000 characters in the 
comment box. Leave the other fields blank 
and click on the submit button. 

N/A User sees 'Feedback successful!' block 
header and the text message 'Thank you 
for your feedback. We appreciate you 
spending the time helping us improve 
your online experience.' Information on 
user is successfully stored in the database
and an email is sent to the webmaster 
with their comments. 

5.7.5 DD
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18 Enter the first name 
'JuliajuliaJuliajuliaJuliajuliaJuliajuliaJuliajulia1
' into the First name text field.

N/A The field will only accept 50 characters 
so the number '1' at the end of the name 
will not appear in the First Name text 
field. 

5.7.5 DD

19 Enter the last name 
'SmithsmithSmithsmithSmithsmithSmithsmit
hSmithsmith1' into the Last Name text field. 

N/A The field will only accept 50 characters 
so the number '1' at the end of the name 
will not appear in the Last Name text 
field. 

5.7.5 DD

20 Enter an E-mail address that is 101 characters 
long. 

N/A The field will only accept 100 characters 
so the 101st character at the end of the 
name will not appear in the E-mail 
address text field. 

5.7.5 DD

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

End of script
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Site Map text in the footer. N/A The Site Map page opens in the content 
window.

4.3 DD

2 Verify that there is a Site Map block header on 
the Site Map page.

N/A The Site Map block header is displayed 
on the Site Map page

4.3.1 DD

3 Verify that there is a Help paragraph header 
on the Site Map page. 

N/A The Help paragraph header is displayed 
on the Site Map page. 

4.3.1 DD

4 Verify that there is a Connect paragraph 
header on the Site Map page. 

N/A The Connect paragraph header is 
displayed on the Site Map page. 

4.3.1 DD

5 Verify that there is a Discover paragraph 
header on the Site Map page. 

N/A The Discover paragraph header is 
displayed on the Site Map page. 

4.3.1 DD

6 Verify that there is a Search paragraph header 
on the Site Map page. 

N/A The Search paragraph header is 
displayed on the Site Map page. 

4.3.1 DD

7 Verify that there is a Feedback paragraph 
header on the Site Map page. 

N/A The Feedback paragraph header is 
displayed on the Site Map page. 

4.3.1 DD

8 Click on the Contact Resources text (link) on 
the Site Map page.

N/A The Contact Resources page opens in the 
content window.

3.3 RTM

9 Click on the About Us text (link) on the Site 
Map page.

N/A The About Us page opens in the content 
window.

2.11 RTM

Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

Scenario Description: Site Map page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

System Test Script

Cycle: 
Area: 
Script Number: 1.6.0
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10 Click on the FMS text (link) on the Site Map 
page.

N/A The FMS page opens in the content 
window.

4.6 RTM

11 Click on the Data Mart text (link) on the Site 
Map page.

N/A The Data Mart page opens in the content 
window.

4.7 RTM

12 Click on the NSLDS text (link) on the Site Map
page.

N/A The NSLDS page opens in the content 
window.

4.8 RTM

13 Click on the Conference Registration text 
(link) on the Site Map page.

N/A The Conference Registration page opens 
in a new window.

4.5 RTM

14 Click on the Community Members text (link) 
on the Site Map page.

N/A The Community Members page opens in 
the content window.

3.1 RTM

15 Click on the Publications text (link) on the Site 
Map page.

N/A The Publications page opens in the 
content window.

3.4  RTM

16 Click on the News text (link) on the Site Map 
page.

N/A The Financial Partners home page opens 
to where the News is displayed.

5.5 RTM

17 Click on the Interest Rates text (link) on the 
Site Map page.

N/A The Interest Rates page opens in the 
content window.

5.7 RTM

18 Click on the Community Calendar text (link) 
on the Site Map page.

N/A The Community Calendar page opens in 
the content window.

4.4 RTM

19 Click on the Schools text (link) on the Site 
Map page.

N/A The Schools Portal opens in a new 
window.

4.1 RTM

20 Click on the Student text (link) on the Site 
Map page.

N/A The Studens Portal opens in a new 
window.

4.2 RTM

21 Click on the Search text (link) on the Site Map 
page.

N/A The Search page opens in the content 
window.

6.1 RTM

22 Click on the Advanced Search text (link) on 
the Site Map page.

N/A The Advanced Search page opens in the 
content window.

6.1 RTM

23 Click on the Survey text (link) on the Site Map 
page.

N/A The Survey page opens in the content 
window.

2.13 RTM

24 Click on the Notices text (link) on the Site Map
page.

N/A The Notices page opens in the content 
window.

2.4 RTM

25 Click on the Privacy text (link) on the Site 
Map page.

N/A The Privacy page opens in the content 
window.

2.2 RTM
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26 Click on the Security text (link) on the Site 
Map page.

N/A The Security page opens in the content 
window.

2.3 RTM

27 Click on the Dept. of Education text (link) on 
the Site Map page.

N/A The Dept. of Education site opens in the 
new window.

4.10 RTM

28 Click on the Counseling Resources text (link) 
on the Site Map page.

N/A The Counseling Resources page opens in 
the content window.

4.11 RTM

29 Click on the Home text (link) on the Site Map 
page.

N/A The Financial Partners home page opens 
in the content window.

4.3.1 DD

30 Click on the Feedback text (link) on the Site 
Map page.

N/A The Feedback page opens in the content 
window.

2.14 RTM

31 Click on the Help text (link) on the Site Map 
page.

N/A The Help page opens in the content 
window.

4.3.1 DD

32 Click on the IFAP text (link) on the Site Map 
page.

N/A The IFAP page opens in a new window. 4.14 RTM

33 Click on the Advisory Committee text (link) 
on the Site Map page.

N/A The Advisory Committee page opens. 4.12 RTM

34 Click on the Inspector General text (link) on 
the Site Map page.

N/A The Inspector General page opens. 4.13 RTM

35 Click on the OPE text (link) on the Site Map 
page.

N/A The OPE page opens. 4.9 RTM

36 Click on the Current Activities text (link) on 
the Site Map page.

N/A The Current Activities page opens in the 
content window.

3.2 RTM

37 Click on the Loan & Grant Resources text 
(link) on the Site Map page.

N/A The Loan & Grant Resources page opens 
in the content window.

4.3 RTM

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

End of script
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3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Current Activities text (link) in 
the left navigation bar. 

N/A The Current Activities page opens in the 
content window.

4.4.1 DD

2 Verify that there is a Current Activities block 
header on the Current Activities page.

N/A
The  Current Activities block header is 
displayed on the Current Activities page.

4.4.1 DD

3 Verify that there is a FP Projects text block on 
the Current Activities page. 

N/A The FP Projects text block is displayed on
the Current Activities page. 

4.4.1 DD

4 Verify that there is a text header of first project
listing on the Current Activities page. 

N/A The text header of first project listing is 
displayed on the Current Activities page. 

7.1 RTM

5 Click on the text header of first project listing 
on the Current Activites page. 

N/A The Project Information page opens in a 
new window. 

7.1 RTM

6 Verify that there is a Description of first 
project listing on the Current Activities page. 

N/A The Description of first project listing is 
displayed on the Current Activities page. 

7.1 RTM

7 Verify that there is a First presentation header 
on the Current Activities page. 

N/A The First presentation header  is 
displayed on the Current Activities page. 

7.3 RTM

Scenario Description: Current Activities page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

System Test Script

Cycle: 
Area: 
Script Number: 1.7.0
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8 Click on the First presentation header on the 
Current Activites page. 

N/A The Presentation doc or site opens in a 
new window. 

7.3 RTM

9 Verify that there is a Description of first 
presentation on the Current Activities page. 

N/A The Description of first presentation is 
displayed on the Current Activities page. 

7.3 RTM

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

End of script
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General Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Verify that the page fits an 800x600 resolution 
screen.

N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Current Activities text (link) in the 
left navigation bar. 

N/A The Current Activities page opens in the 
content window.

4.4.1 DD

2 Click on the Lender Payment Process Redesign 
(Old Form 799) text (link).

N/A
The  Lender Payment Process Redesign 
(Old Form 799) page is displayed.

4.4.1 DD

3 Verify that there is a 799 Lender Redesign 
 text header on the Lender Redesign page. 

N/A The 799 Lender Redesign 
 text header is displayed on the Lender 
Redesign page. 

4.4.1 DD

4 Verify that there is a purpose of 799 Lender 
Redesign text block on the Lender Redesign 
page.

N/A The purpose of 799 Lender Redesign text 
block is displayed on the Lender Redesign 
page.

7.1 RTM

5 Verify that there is a Project Roadmap 
text(link) block on the Lender Redesign page.

N/A The Project Roadmap text (link) is 
displayed on the Lender Redesign page.

7.1 RTM

6 Verify that there is a link to download the 
WinZip application next to the Project 
Roadmap link.

N/A There is a link to download the WinZip 
application displayed next to the Project 
Roadmap link.

System Test Script
Cycle: 
Area: 
Script Number: 1.8.0
Prepared By: Anne C. Jensen
Date: 4/01/02
Modified By: 
Last Date Modified: 

Scenario Description: Lender Payment Process Redesign page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 



7 Click on the Project Roadmap text(link) on the 
Lender Redesign page.

N/A The Project Roadmap zip file is opened in 
a new window.

7.1 RTM

8 Verify that there is a Recent Community 
Conference Calls text block on the Lender 
Redesign page.

N/A The Recent Community Conference Calls 
text block is displayed on the Lender 
Redesign page.

7.3 RTM

9 Verify that there is a Jan 31, 2002 call text(link) 
block on the Lender Redesign page.

N/A The  Jan 31, 2002 call text (link) is 
displayed on the Lender Redesign page.

7.3 RTM

10 Click on the  Jan 31, 2002 call text(link) on the 
Lender Redesign page.

N/A The  Jan 31, 2002 call document is opened 
in a new window.

7.3 RTM

Verify that there is a Feb 7, 2002 call text(link) 
block on the Lender Redesign page.

N/A The  Feb 7, 2002 call text (link) is 
displayed on the Lender Redesign page.

7.3 RTM

Click on the  Feb 7, 2002 call text(link) on the 
Lender Redesign page.

N/A The  Feb 7, 2002 call document is opened 
in a new window.

7.3 RTM

Verify that there is a OPA and LAP User Guide 
call text(link) block on the Lender Redesign 
page.

N/A The  OPA and LAP User Guide  call text 
(link) is displayed on the Lender Redesign 
page.

7.3 RTM

Click on the  OPA and LAP User Guide  call 
text(link) on the Lender Redesign page.

N/A The  OPA and LAP User Guide  call 
document is opened in a new window.

7.3 RTM

Verify that there is a LPRR Community Testing 
Overview call text(link) block on the Lender 
Redesign page.

N/A The  LPRR Community Testing Overview 
call text (link) is displayed on the Lender 
Redesign page.

7.3 RTM

Click on the  LPRR Community Testing 
Overview call text(link) on the Lender 
Redesign page.

N/A The  LPRR Community Testing Overview 
call document is opened in a new 
window.

7.3 RTM

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD



3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link to 
the correct URLs.

2.3 DD



General Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Verify that the page fits an 800x600 resolution 
screen.

N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Current Activities text (link) in the 
left navigation bar. 

N/A The Current Activities page opens in the 
content window.

4.4.1 DD

2 Click on the Voluntary Flexible Agreement text 
(link).

N/A The  Voluntary Flexible Agreement page 
is displayed.

4.4.1 DD

3 Verify that there is a Voluntary Flexible 
Agreement text header on the Voluntary 
Flexible Agreement page. 

N/A The Voluntary Flexible Agreement
 text header is displayed on the Voluntary 
Flexible Agreement page. 

4.4.1 DD

4 Verify that there is a Voluntary Flexible 
Agreement text block on theVoluntary Flexible 
Agreement page.

N/A The Voluntary Flexible Agreement text 
block is displayed on the Voluntary 
Flexible Agreement page.

7.1 RTM

5 Verify that there the following agencies are 
listed under the text block on the Voluntary 
Flexible Agreement page: American Student 
Assistance 
California Student Aid Commission 
Great Lakes Higher Education Guaranty 
Corporation 
Texas Guaranteed Student Loan Corporation 

N/A The following agencies are displayed on 
the Voluntary Flexible Agreement  page: 
American Student Assistance 
California Student Aid Commission 
Great Lakes Higher Education Guaranty 
Corporation 
Texas Guaranteed Student Loan 
Corporation 

7.1 RTM

Scenario Description: Voluntary Flexible Agreement page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

Prepared By: Teale L. Taggart
Date: 4/01/02
Modified By: 
Last Date Modified: 

System Test Script
Cycle: 
Area: 
Script Number: 1.9.0



6 Verify that there is a that reads 'For more 
information on this initiative click here' on the 
Voluntary Flexible Agreement page. 

N/A There is a link that reads 'For more 
information on this initiative click here' on
the Voluntary Flexible Agreement page. .

7 Click on the link that reads 'For more 
information on this initiative click here' on the 
Voluntary Flexible Agreement page. 

N/A The VFA Initiave site opens in a new 
window. 

7.1 RTM

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link to 
the correct URLs.

2.3 DD
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General Scripts

Step Role User ID Action Test Data Reference Expected Result Condition Status (Pass or Signoff
1 Verify that the page fits an 800x600 resolution 

screen.
N/A The page does not scroll left or right. 2.1.1.10 RTM

Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Publications text (link) in the left 
navigation bar. 

N/A The Publications page opens in the 
content window.

4.5 DD

2 Verify that there is a Publications block header
on the Publications page.

N/A The Publications block header is 
displayed on the Publications page.

4.5.1 DD

3 Verify that there is a Publications text block on
the Publications page. 

N/A The Publications text block is displayed 
on the Publications page. 

4.5.1 DD

4 Verify that there is an Action Letters radio 
button on the Publications page. 

N/A The Action Letters radio button is 
displayed on the Publications page. 

4.5.1 DD

5 Verify that there is an Action Letters text (link)
on the Publications page. 

N/A The Action Letters text (link) is displayed
on the Publications page. 

9.1 RTM

6 Click on the Action Letters text (link) on the 
Publications page. 

N/A The Action Letters page opens in a new 
window. 

9.1 RTM

7 Verify that there is a brief paragraph 
describing the Action Letters link.

N/A The brief paragraph describing the 
Actions Letters appears beneath the 
Actions Letters text (link.)

9.1 RTM

8 Verify that there is a Dear Partner Letters 
radio button on the Publications page. 

N/A The Dear Partner Letters radio button is 
displayed on the Publications page. 

4.5.1 DD

Scenario Description: Publications page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

Prepared By: Erick Middleton
Date: 2/12/02
Modified By: 
Last Date Modified: 

System Test Script

Cycle: 
Area: 
Script Number: 1.11.0
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9 Verify that there is a Dear Partner Letters text 
(link) on the Publications page. 

N/A The Dear Partner Letters text (link) is 
displayed on the Publications page. 

9.2 RTM

10 Click on the Dear Partner Letters text (link) on 
the Publications page. 

N/A The Dear Partner Letters page opens in a 
new window. 

9.2 RTM

11 Verify that there is a brief paragraph 
describing the Dear Partner Letters link.

N/A The brief paragraph describing the Dear 
Partner Letters appears beneath the Dear 
Partner Letters text (link.)

9.2 RTM

12 Verify that there is an Electronic 
Announcements radio button on the 
Publications page. 

N/A The Electronic Announcements radio 
button is displayed on the Publications 
page. 

4.5.1 DD

13 Verify that there is an Electronic 
Announcements text (link) on the Publications
page. 

N/A The Electronic Announcements  text 
(link) is displayed on the Publications 
page. 

9.3 RTM

14 Click on the Electronic Announcements  text 
(link) on the Publications page. 

N/A The Electronic Announcements page 
opens in a new window. 

9.3 RTM

15 Verify that there is a brief paragraph 
describing the Electronic Announcements 
link.

N/A The brief paragraph describing the 
Electronic Announcements link appears 
beneath the Electronic Announcements 
text (link.)

9.3 RTM

16 Verify that there is a New Federal Registers  
radio button on the Publications page. 

N/A The New Federal Registers radio button 
is displayed on the Publications page. 

4.5.1 DD

17 Verify that there is a New Federal Registers 
text (link) on the Publications page. 

N/A The New Federal Registers  text (link) is 
displayed on the Publications page. 

9.4 RTM

18 Click on the New Federal Registers text (link) 
on the Publications page. 

N/A The New Federal Registers  page opens 
in a new window. 

9.4 RTM

19 Verify that there is a brief paragraph 
describing the New Federal Registers link.

N/A The brief paragraph describing the New 
Federal Registers link appears beneath 
the New Federal Registers text (link.)

9.4 RTM

20 Verify that there is a Regulations 
Compilations radio button on the Publications
page. 

N/A The Regulations Compilations radio 
button is displayed on the Publications 
page. 

4.5.1 DD

21 Verify that there is a Regulations 
Compilations text (link) on the Publications 
page. 

N/A The Regulations Compilations  text (link) 
is displayed on the Publications page. 

9.5 RTM
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22 Click on the Regulations Compilations text 
(link) on the Publications page. 

N/A The Regulations Compilations page 
opens in a new window. 

9.5  RTM

23 Verify that there is a brief paragraph 
describing the Regulations Compilations link.

N/A The brief paragraph describing the  
Regulations Compilations link appears 
beneath the  Regulations Compilations 
text (link.)

9.5 RTM

24 Verify that there is a SFA Handbooks radio 
button on the Publications page. 

N/A The SFA Handbooks radio button is 
displayed on the Publications page. 

4.5.1 DD

25 Verify that there is a SFA Handbooks text 
(link) on the Publications page. 

N/A The SFA Handbooks  text (link) is 
displayed on the Publications page. 

9.6 RTM

26 Click on the SFA Handbooks text (link) on the 
Publications page. 

N/A The SFA Handbooks page opens in a 
new window. 

9.6 RTM

27 Verify that there is a brief paragraph 
describing the SFA Handbooks link.

N/A The brief paragraph describing the  SFA 
Handbooks link appears beneath the  
SFA Handbooks text (link.)

9.6 RTM

28 Verify that there is a Laws and Regulations 
radio button on the Publications page. 

N/A Laws and Regulations radio button is 
displayed on the Publications page. 

9.6 RTM

29 Verify that there is a Laws and Regulations 
text (link) on the Publications page. 

N/A The SFA Handbooks  text (link) is 
displayed on the Publications page. 

9.6 RTM

30 Click on Laws and Regulations text (link) on 
the Publications page. 

N/A Laws and Regulations page opens in a 
new window. 

9.6 RTM

31 Verify that there is a brief paragraph 
describing the Laws and Regulations link.

N/A The brief paragraph describing the  Laws 
and Regulations link appears beneath the
Laws and Regulations text (link.)

9.6 RTM

32 Verify that there is a Lender Forms and 
Reports radio button on the Publications page.

N/A Lender Forms and Reports radio button 
is displayed on the Publications page. 

RTM/DD need to 
be updated

33 Verify that there is a Lender Forms and 
Reports text (link) on the Publications page. 

N/A The Lender Forms and Reports  text 
(link) is displayed on the Publications 
page. 

RTM/DD need to 
be updated

34 Click on Lender Forms and Reports text (link) 
on the Publications page. 

N/A Lender Forms and Reports page opens in 
a new window. 

RTM/DD need to 
be updated
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35 Verify that there is a brief paragraph 
describing the Lender Forms and Reports link.

N/A The brief paragraph describing the  
Lender Forms and Reports link appears 
beneath the Lender Forms and Reports 
text (link.)

RTM/DD need to 
be updated

36 Verify that there is a Guaranty Agency Forms 
and Reports radio button on the Publications 
page. 

N/A Guaranty Agency Forms and Reports 
radio button is displayed on the 
Publications page. 

RTM/DD need to 
be updated

37 Verify that there is a Guaranty Agency Forms 
and Reports text (link) on the Publications 
page. 

N/A The Guaranty Agency Forms and 
Reports  text (link) is displayed on the 
Publications page. 

RTM/DD need to 
be updated

38 Click on Guaranty Agency Forms and Reports 
text (link) on the Publications page. 

N/A Guaranty Agency Forms and Reports 
page opens in a new window. 

RTM/DD need to 
be updated

39 Verify that there is a brief paragraph 
describing the Guaranty Agency Forms and 
Reports link.

N/A The brief paragraph describing the  
Guaranty Agency Forms and Reports 
link appears beneath the Guaranty 
Agency Forms and Reports text (link.)

RTM/DD need to 
be updated

40 Verify that there is a NSLDS Loan Status 
Codes radio button on the Publications page. 

N/A  NSLDS Loan Status Codes radio button 
is displayed on the Publications page. 

RTM/DD need to 
be updated

41 Verify that there is a  NSLDS Loan Status 
Codes text (link) on the Publications page. 

N/A  NSLDS Loan Status Codes text (link) is 
displayed on the Publications page. 

RTM/DD need to 
be updated

42 Click on  NSLDS Loan Status Codes text (link) 
on the Publications page. 

N/A  NSLDS Loan Status Codes page opens 
in a new window. 

RTM/DD need to 
be updated

43 Verify that there is a brief paragraph 
describing the  NSLDS Loan Status Codes 
link.

N/A The brief paragraph describing the   
NSLDS Loan Status Codes link appears 
beneath the  NSLDS Loan Status Codes 
text (link.)

RTM/DD need to 
be updated

44 Verify that there is a Default Rate Materials 
radio button on the Publications page. 

N/A Default Rate Materials radio button is 
displayed on the Publications page. 

RTM/DD need to 
be updated

45 Verify that there is a  Default Rate Materials 
text (link) on the Publications page. 

N/A Default Rate Materials text (link) is 
displayed on the Publications page. 

RTM/DD need to 
be updated

46 Click on  Default Rate Materials text (link) on 
the Publications page. 

N/A Default Rate Materialspage opens in a 
new window. 

RTM/DD need to 
be updated
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47 Verify that there is a brief paragraph 
describing the Default Rate Materials link.

N/A The brief paragraph describing the   
Default Rate Materials link appears 
beneath the  Default Rate Materials text 
(link.)

RTM/DD need to 
be updated

Spanish Scripts
Step Role User ID Action Test Data Reference 

Number
Expected Result Condition

X-ref
Status (Pass or 

Fail)
Signoff

1 Click the Espanol button. N/A Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

N/A All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

N/A All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

N/A All links on the page are active and link 
to the correct URLs.

2.3 DD

End of script
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